
 
   
  

Avaya Product Design and Compliance   
  
Design for Environment (DfE) Guidelines and Requirements   
As part of Avaya’s product design process, applicable environmental legislative and regulatory 
requirements are incorporated into the Avaya Design for Environment Guidelines and 
Requirements. As such, we ensure that Avaya-designed products are compliant with the relevant 
environmental legislation / regulations from the beginning of the new product introduction process. 
Third party products selected for Avaya solutions are also evaluated to confirm that they comply 
with relevant environmental legislation / regulations.   
  
RoHS   
As part of our commitment to the environment, Avaya designs its products using materials that 
comply with the European Union's Restrictions of Hazardous Substance (RoHS) Directive as well 
as China, Taiwan, EAEU, and UAE RoHS Regulations.   
  
What is the RoHS Directive?   
The European Union’s Restriction of the use of Certain Hazardous Substances (RoHS) went into 
effect on July 1, 2006 with these substances subsequently restricted:   

□ Lead   
□ Cadmium   
□ Mercury   
□ Polybrominated biphenyls (PBB)   
□ Polybrominated diphenylethers (PBDE)   
□ Hexavalent chromium  
□ Bis(2-ethylhexyl) phthalate (DEHP)  
□ Dibutyl phthalate (DBP)  
□ Benzyl butyl phthalate (BBP)  
□ Diisobutyl phthalate (DIBP)  

  
Avaya began an initiative to help ensure its products satisfy the EU RoHS Directive globally in 
2003. Our suppliers play a significant role in helping to ensure that this commitment is met. Avaya 
monitors its suppliers to help ensure their compliance with applicable laws, regulations and policies 
including environmental specifications for hardware parts and products.   
  
China RoHS - The first phase of the China RoHS Regulations was incorporated into Chinese 
legislation in March 2007 covering six (6) EU restricted hazardous substances (lead, mercury, 
cadmium, hexavalent chromium, polybrominated biphenyls (PBBs) and polybrominated diphenyl 
ethers (PBDEs)). The Chinese Ministry of Industry and Information Technology (MIIT) published its 
final revised version of the “Administrative Measures for the Restriction of the Use of Hazardous 
Substances in Electrical and Electronic Products” (known as China RoHS 2) on 21-Jan-2016 and 
the new regulation went into force on 1-July-2016.   China ROHS 2 now restricts the six (6) 
substances.  If concentration thresholds of these six substances are exceeded but allowed by 
exemptions, then the labeling of the Electrical and Electronic Products, including a Table of Toxic 
Substances (TTS) in the product documentation and labeling of the packaging are required.   
  
What Avaya Customers Can Expect - In those countries/regions where compliance with a RoHS 
Directive is mandated, customers can expect the applicable Avaya designed and Avaya branded 
OEM (original equipment manufacturer) products, whether purchased from Avaya directly or from 
an authorized Avaya Partner, to be compliant with the Directive.  

 



Registration, Evaluation, Authorization and Restriction of Chemical (REACH) Substances   
The EU REACH regulation is the Registration, Evaluation, Authorization and Restriction of 
Chemical (REACH) substances. Based on inquires of Avaya suppliers, the products in the table 
below include components (such as connectors, capacitors, cable assemblies, integrated circuits, 
plastics and metal alloys) which may contain Substances of Very High Concern (SVHCs) in 
concentrations at or above 0.1% weight by weight:  
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This information is updated as new substances are added to the candidate list or additional 
information is received from our supply base.   
  
Contacts - For questions regarding RoHS, REACH or Prop 65 compliant Avaya products or 
product availability, please contact your Avaya representative or one of our authorized business 
partners.    
  
The information provided herein is subject to change without notice.  The information provided 
herein is provided “as is” without any express or implied warranty.  This documentation is intended 
to provide general information and is not made part of any agreement you may have with Avaya 
related to your purchasing and/or licensing of Avaya products or services and related warranty, 
maintenance, and support.   
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https://echa.europa.eu/substance-information/-/substanceinfo/100.003.288
https://echa.europa.eu/substance-information/-/substanceinfo/100.003.451
https://echa.europa.eu/substance-information/-/substanceinfo/100.003.491
https://echa.europa.eu/substance-information/-/substanceinfo/100.031.227
https://echa.europa.eu/substance-information/-/substanceinfo/100.003.934
https://echa.europa.eu/substance-information/-/substanceinfo/100.031.841
https://echa.europa.eu/substance-information/-/substanceinfo/100.032.467
https://echa.europa.eu/substance-information/-/substanceinfo/100.013.751
https://echa.europa.eu/substance-information/-/substanceinfo/100.013.880
https://echa.europa.eu/substance-information/-/substanceinfo/100.033.575
https://echa.europa.eu/substance-information/-/substanceinfo/100.042.798
https://echa.europa.eu/substance-information/-/substanceinfo/100.043.062
https://echa.europa.eu/substance-information/-/substanceinfo/100.005.551
https://echa.europa.eu/substance-information/-/substanceinfo/100.021.259
https://echa.europa.eu/substance-information/-/substanceinfo/100.007.967
https://echa.europa.eu/substance-information/-/substanceinfo/100.007.969
https://echa.europa.eu/substance-information/-/substanceinfo/100.008.307
https://echa.europa.eu/substance-information/-/substanceinfo/100.010.697
https://echa.europa.eu/substance-information/-/substanceinfo/100.100.260
https://echa.europa.eu/substance-information/-/substanceinfo/100.028.273
https://echa.europa.eu/substance-information/-/substanceinfo/100.001.125
https://echa.europa.eu/substance-information/-/substanceinfo/100.001.133
https://echa.europa.eu/substance-information/-/substanceinfo/100.001.459

