AVAYA

INTELLIGENT COMMUNICATIONS

Learn the Facts About Unified Communications

What does Avaya one-X™ Mobile do for me?

Avaya one-X Mobile delivers full office phone functionality to mobile devices, simply, flexibly, and securely.
It delivers one number access to mobile employees, making them easily accessible wherever they are. It
integrates into the enterprise dial plan and supports powerful office desk phone features like conference
calling, transfer, mute, hold and many others. New capabilities include click to dial from contact lists,
expanded language support, and enhanced security, help Avaya one-X Mobile make working on the go
easy.

Through intelligent access to the right communications applications across your choice of devices and interfaces, Avaya
uniquely supports how you work and shows how we value the user experience of the mobile worker by delivering
features and interfaces that make working remotely easier. A result of this focus is Avaya one-X Mobile.

Avaya one-X Mobile supports a better user experience by extending the capabilities of an office deskphone to a mobile
phone. Initially available on S60 smartphones from Nokia, Avaya one-X Mobile combines the simplicity and ubiquity of
mobile phones with the powerful enterprise communications features of Avaya Communication Manager. The mobile
phone can now truly be an extension of the IP-PBX, delivering productivity gains to mobile workers by making them more
accessible to clients and colleagues and improving their ability to collaborate.

Initially introduced to the market as Avaya Mobile for Series 60, Avaya one-X Mobile for S60 has several enhancements
over its predecessor. Chinese, Japanese, Finnish, Dutch and Portuguese are available in addition to English, French,
German, Italian and Spanish. Usability has been enhanced through click to dial from the contact list, addition of a battery
indicator, and hiding features that have been disabled by the system administrator. Security has been enhanced by
enabling one-X Mobile configurations to be passcode-protected. Finally, integration with additional Avaya mobility
applications has been enhanced as users now have one-click access to Avaya Speech Access for Modular Messaging,
enabling hands-free, sight-free access to email, voice mail, calendar and other communications.

About Avaya

Avaya is a global leader in enterprise communications systems. The company provides unified communications, contact
centers, and related services directly and through its channel partners to leading businesses and organizations around
the world. Enterprises of all sizes depend on Avaya for state-of-the-art communications that improve efficiency,
collaboration, customer service and competitiveness. For more information please visit www.avaya.com/uk.
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