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AudioCodes

AudioCodes Ltd. designs, manufactures and sells advanced Voice over IP and converged VolP and data networking products and
applications to Service Providers and Enterprises. AudioCodes’ products are deployed globally in IP, mobile, cable, and broadband access
networks, as well as small, medium and large Enterprises. The company provides

a diverse range of innovative, cost-effective products for converged VolP and data

networks including media gateways, multi-service business gateways, residential e
gateways, ip phones, media servers, session border controllers (SBC), security

gateways and value added applications.

Member presence in North America, EMEA, APAC and CALA.

For more information, visit www.audiocodes.com or contact:

Evan Kirstel

(978) 761-1524 - {

Evan.Kirstel@audiocodes.com
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Branch Office Survivabiltiy

Compliant with: Avaya Aura, Avaya Communication Manager
Offer Solution Category: Call Control/Routing, Infrastructure, IP Telephony
Primary Industries Served: Banking, Education K-12, Government - State & Local

Communication Manager with Survivable SIP Gateways is the Avaya Aura™ solution for small locations with two to 10 users. These gateways
provide basic survivability in a low-cost option, delivering UC applications to thin small offices connected to the core through Communication
Manager 5.0+ and SIP Enablement Services (SES). The solution consists of Avaya 9600-series SIP phones and SIP gateways from
AudioCodes. Available with Avaya Aura Standard Edition and Avaya Aura Enterprise Edition.

By utilizing AudioCodes gateways, the Communication Manager with Survivable SIP Gateways Solution enables Avaya 96xx SIP phone users
at remote branch offices to have maximum reliability in case of WAN failures.

The Avaya 96xx SIP phones register with the AudioCodes gateway SAS (Stand Alone Survivability) user agent. During a WAN failover, the
AudioCodes gateway with SAS will provide the following basic telephony services to the Avaya 96xx SIP phone users:

e Make and receive calls
* |Intra-branch calls
e Hold, transfer and conference calls
During failover periods, the AudioCodes gateway will continue to ping the Avaya Communications Manager (CM) with a keep-alive link. Once

the WAN is restored and the Avaya CM responds and re-establishes communications with SIP phones, the AudioCodes gateway returns to
normal functionality.
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