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Abstract

These Application Notes describe the steps required to package and deploy Avaya
Communications Process Manager (CPM) sample SDK web application on a BEA Weblogic
Application Server using BEA Workshop and the BEA Weblogic administrative console.

The BEA Weblogic Application Server is an open integration and application platform. It
supports Java technology and provides Java Enterprise Edition web services. For these
Application Notes, a sample Avaya CPM web client application available in the CPM SDK
was deployed to the BEA Weblogic Application Server via BEA Workshop. This client
application was used to verify the Avaya CPM Simple Object Access Protocol (SOAP) web
services interaction between the Avaya CPM and BEA Weblogic Application Server.
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1. Introduction

These Application Notes describe the steps required to package and deploy Avaya
Communications Process Manager (CPM) sample SDK web application on a BEA Weblogic
Application Server using BEA Workshop and the BEA Weblogic administrative console.

BEA Weblogic is an application server for use with Java 2 Platform, Enterprise Edition (J2EE)
and Enterprise Java Beans (EJB). For these Application Notes, a sample Avaya CPM web client
application available in the Avaya CPM SDK was recompiled, and the resulting Web
Application Archive (WAR) file was deployed to the BEA Weblogic Application Server. This
web client application was used to verify the CPM Simple Object Access Protocol (SOAP) Web
services interaction between the Avaya CPM and the BEA Weblogic Application Server
platform. The CPM sample web client application project was written in Java code and is
platform independent. These Application Notes illustrate how to recompile and deploy this
sample CPM web client application to the BEA Weblogic Application Server using BEA
Workshop and the BEA Weblogic administrative console.

The Avaya CPM SDK sample web client application supports the following Avaya CPM web
services:

e Advisory: This web service initiates an outbound advisory request to a list of recipients
for them to acknowledge receipt of the notification.

¢ Notify and Respond: This web service initiates an outbound notification with a set of
questions to a list of recipients and waits for them to respond to the notification.

¢ Notify and Conference: This web service initiates an outbound notification to a list of
recipients. When a notified user answers the phone, the service provides contextual
information about the exception conference and asks if the caller wants to join the
conference.

e Find and Call: This web client application uses a recipient list to create either a two-
party call or an on demand conference.

For detailed information on the sample Avaya SDK web client application refer to [8] in the
Additional References section.

2. Configuration

Figure 1 provides an overview of the network used in the sample configuration. This sample
configuration consists of Avaya S8710 Servers with an Avaya G650 Media Gateway running
Avaya Communication Manager, Avaya SIP Enablement Services (SES), Avaya Voice Portal,
Nuance Text to Speech server, Avaya Meeting Exchange Express, Avaya Communications
Process Manager and the BEA Weblogic Application Server. The Avaya 4600 Series IP
Telephones (both H.323 and SIP) are registered with Avaya Communication Manager (running
on the Avaya S8710 Server) and Avaya SIP Enablement Services (SES), respectively. Avaya
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SIP telephones were configured as Off-PBX stations (OPS). Avaya Voice Portal serves as an
interactive voice response system for converting CPM text message to voice.

Avaya Voice Portal

S| Avaya Mesting
MPE Exchange
Express
ATT 181
b= | By
VPMS
ATE TN
#waya SIF Microsoft Exchange
Avaya S8710 Erablement 187
Servers Services

- —_— " T,
1 BEA Weblogic
Nuance TTS _% Application Server
iva 22

Microsoft
B O 2 A0
.185 !
e

Avaya GBS0 Avaya Communications |
Media Gateway Frocem ;;{anﬂgﬂ' e
C-LAN .168 o BEA Weblogic
Developer Workstation
133
() 1928198024 )
Avaya 4620 IP Avaya 4620 IP
Telephone Telehpone
(H.323) (SIP)

Figure 1: Network Configuration
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3. Equipment and Software Validated

The following equipment and software were used for the sample configuration described in these

Application Notes:

Equipment & Software

Version

Avaya S8710 Server

Avaya Communication Manager
4.0.1 (R014x.00.1.731.2)

Avaya G650 Media Gateway

Avaya 4600 Series IP Telephones 2.2.2 (SIP)
Avaya 4600 Series IP Telephones 2.8 (H.323)
Avaya Communication Process Manager R2.1.53
Avaya SIP Enablement Services 4.0-04.0.033.6
Avaya Voice Portal 4.0.0.0.2901

VPMS

MPP
Avaya Meeting Exchange Express 2.5.60.0
Nuance TTS server

Real speak 4.0.10
Avaya Communications Process Manager SDK 2.1.53

BEA Weblogic Application Server
e Microsoft Windows 2003 Server

e BEA JRockit jvm

Version 10.0 (Build id: 933139)
Service Pack 2

build R26.4.0-63_CR302700-
72606-1.5.0 06-20061127-1108-
win-ia32

BEA Workshop for Weblogic

Version 10.0 (Build id:. 933139)

Microsoft Active Directory and DNS Server
e Microsoft Windows 2003 Server

Service Pack 2

Table 1: Equipment /Software List
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4. Configure Avaya Communications Process Manager

These Application Notes assume that the Avaya CPM software and the license file have already
been previously installed. It is further assumed that Avaya Communication Manager, Avaya
SES, Avaya Voice Portal, and Avaya Meeting Exchange Express (as shown in Fig. 1) have
already been configured and are operational with Avaya CPM. For additional information on
these installation tasks, refer to [1], [2], [3], [4], and [5] in Section 11.

This section describes the steps that are required for adding users to the Avaya Communications
Process Manager for use with the sample SDK web application described in later sections.

Step Description
1. | On the Avaya CPM server, launch a web browser and enter the URL http://< CPM
server Name or IP address >/VIA. When prompted for a user name and password,
enter the credentials of the server administrator account.
2. | The Communications Process Manager Administration web portal page opens. To
add a new user, click Account.
Communications
AVAYA Process Manager Inbox
Inbox Outbox Account Administration Debug
Select: |Requests that Require Actionj 7] Help
You have no requests that require action at this time.
CPM Administrator CPM v2.1.0
Copyright @ 2008 Avaya, Inc, All Rights Reserved,
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3. | The Account Home page opens. To create a new user account, click Create

Account.

AVAYA

Inbox

Account Home @ penp

Faints Of Contact

Timne Profiles

Motification Filters
List Management

Create Account

Communications
Process Manager Account

Account Administration Debug Help Logout

The services on the left allow you to:

« Specify personal information including your time zone
+« Change your PIN
« Specify your preferences for being contacted

If you are a new user, please review your points of contact, and make any
neceszary changes. If you do not establish points of contacts and notification
profiles, the system default to notify you through email and your Inbox will be
used. You may also specify time profiles if you wish to control when dewvices are
used to contact you ar specify timers that count business hours or special time
intervals. You may filter your notifications by application, requester and subject
to select the right notification profile far each kind of message you receive.

User Search

You can search for users by entering letters ar digits in the search box in the
sidebar. If you then click on Search, or press Enter, the system will then return
those users whose handle (user id) or common name matches the sequence of
letters, or whose phone number contain the given digits. (The match is actually
more liberal, if the handle or common name contains the digits, they will match as
well) You may also enter a LDAP Search Filter - All inetOrgParson attributes are
supported,
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4. | The Create Account page opens. The Create Account screen is shown in Steps 5

and 6. Enter the following values to add a new user to the CPM LDAP directory.

Administrator: To give the user administrator access, select Yes.

CPM User: To make this user a licensed Communications Process Manager
user, select Yes. Licensed Communications Process Manager users can log in
to the Communications Process Manager portal and receive notifications.

Handle: Enter the user’s E-mail handle (e.g., billsmith).

ID Number: A unique ID number (e.g., 39101) for the user. Can be an
employee number or something similar. This ID number serves as the user's
account number and initial PIN.

Last Name: Enter User's last name (e.g., Smith).

Common Name(s): Communications Process Manager typically uses the first
value of the common name in interactions with the user.

Phone Number: Telephone number at which Communications Process
Manager contacts the user (e.g., sip:39101@cebp-avaya.com.) This is the
default telephone number at which Communications Process Manager
contacts the user.

Advisory Service: Select Yes.

Click To Find Service: Select Yes.

Notification And Response Service: Select Yes.
Notify And Conference Service: Select Yes.

Click Save.
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- |

Administrator: & Yes 0 Mo
CPM User: ® vas O No
*Handle: [gin

*ID Number: [3s101

Display Name: |

First MName: I
*Last Name: |Smith
Bill [=|
*CGommon Name{s):
[ |
Phone Number: |5ip:EQIDI@EEbp—avaya.cum
Mobile Phone Number: |
Fax Number: |
Pager Number: |
Electronic Mail Address: I
Honorific: Mr., =
Title: |
Affiliation: |E| Emplnyee;]
Manager: I
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6. Department: |

Organization:

Room: |

Street: |

City: I

State: |

Postal Code: I

Langquage: IUS English vI

i» |ﬁmericafNew_‘fDrk j
O GMTlDD j : |E”:'j

Applications

Advisory Service: # ves O Mo

Time Fone:

Click To Find Service: & ves O Mo

Motification And Response Service: * vyes 7 po

Motify And Conference Service: & ves © Mo

Clear | Save |

5. Compile Sample Avaya Communications Process Manager
Web Client Application

This section presents the steps to import the Avaya CPM SDK web client application, and
compile the web application using BEA Workshop.

These Application Notes assume that BEA Weblogic application server is installed and
operational on a server. In addition, it is assumed that BEA Workshop is installed on a user
workstation. The BEA Workshop installation also installs BEA Weblogic as part of the
installation. For additional information on BEA Weblogic and BEA Workshop, refer to [9] -
[14] in the Additional References section.
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The CPM Client SDK is available for the registered Devconnect members. It can be downloaded
from the following URL.: http://www.avaya.com/devconnect. For more information on the
sample Avaya SDK web client application, refer to [7] in the Additional References section.

Step Description

1. | Copy the CPM SDK zip file onto the workstation where the BEA Workshop is
installed. Expand the zip file, and note the location of the expanded directory.
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Step

Description

Launch BEA Workshop for Weblogic. On the BEA Weblogic server, select Start -
All Programs = BEA Products = Workshop for Weblogic Platform. The
Workspace Launcher dialog box opens (not shown). Select an existing, or create a
new, workspace for the CPM Client Application. Click OK to open the J2EE — BEA
Workshop for Weblogic Platform (referred to in the remainder of this document as
BEA Workshop) window. If you created a new project the Welcome tab will be

displayed (not shown). Close this tab to display the J2EE perspective as shown
below.

w JZEE - BEA Workshop for WebLogic Platform

File Edit Mavigste Search Project Run  ‘Window Help

[ - % -0 Q- |gE |& |8 B0 |- |@ ] -l st [ | 78 226
m -0 = O/ B= outine 22 F\nnotat\ons| =0

= % = An outling is not available,

JSJ=] E3

{@) Design fiew Palette 2 =

0 3, = =
|21 Problems 2 Tasks|PrUpErt\es | Servers | Database Exp\urer|Sn\ppets| = B8
0 errors, 0 warnings, 0 infos

Description ~ |Resnurce IPath Locakion |

J 0 Qitems selected J
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Step Description

3. | Import the clientsdk-webui project in BEA Workshop. Select the File > Import...
menu item to open the Select window. Expand the General folder, and select the
Existing Projects into Workspace item, as shown below. Click Next.

W Import
Select
*,
Create new projects from an archive file or direckary, E - 5

Select an import source:

| kype filker ket

[Fl-[= General
@J Archive File
o o Ereakpaints
----- ISR E icking Projects into Workspace
L, File System
=L Preferences

= NS

=~ EJB

=~ JZEE

[ Team

~== Web

[ Okher

- [ - -

(7) = Back I et = I Einishi Cancel
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Step

Description

The Import Project window opens as shown below. Select the Select root
directory: radio button. Then click Browse... to open the Browse For Folder
window (not shown). Navigate to and select the clientsdk-webui directory in the
CPM SDK directory expanded in Step 1 above. Click OK. Verify the clientsdk-
webui checkbox is checked in the Projects: area. Check the Copy projects into
workspace checkbox at the bottom of the window. Click Finish to import the project,
and to return to the BEA Workshop window.

Import Projects o

1]

Select a direckory to search For existing Eclipse projects. %

&+ Select root directory: (st -CrigyCPMSDE. 2,1 .S3CPMEDEE, 1 javasdkl clientsdk-webu Browse. ..

™ select archive File: | Browse, .,

Projects:

----- clientsdk-webui Select Al

Deselect Al

IELF o

v Zopy projects into workspace

(7) < Back Mext = | Finish I Cancel

LT; Reviewed: Solution & Interoperability Test Lab Application Notes 13 of 49

SPOC 6/2/2008 ©2008 Avaya Inc. All Rights Reserved.

CPM-WeblogicGUI




Step

Description

Verify the clientsdk-webui project now appears in the Project Explorer tab of the
BEA Workshop window, as shown below.

BEA Workshop is configured to automatically build the project. Therefore, if there
are issues with building the project, they will be listed in the Problems tab of the
BEA Workshop window. Select the Problems tab near the bottom of the BEA
Workshop window. Note there are a number of errors and warnings listed in this tab,
as shown below. The following steps will resolve these issues.

F JZEE - BEA Workshop for WebLogic Platform [_ O[]
File Edit MNavigate Search Project Run  Window Help

' = [3-0-%-|EE ||| @@y | =2-]@ ] -0 .. 0 |9 e

Y =8 = O] ouwine 22 amtors| = 0

o & < lk A&n outling is not available.

=] {;p‘J clientsdk-webui §

B2 src

- IRE System Library [jdk150_08]

E-(= build

{77 wWebContent

= build.properties

48] build, xml

| =] README.bxt

{@) Design View Palette 52 |

\i Problems &3 Tasks|Pmpertles‘Servers‘Datahase Exp\ﬂrer|5nlppets| :=:€> ¥ =g

51 errors, 278 watnings, 0 infos
Description = | Resource I Path Locakion |
= Errors (51 items)
% Warnings {100 of 278 items)

J 0 0 ikems selected J

Right click on the clientsdk-webui project in the Project Explorer tab. In the drop
down menu that opens select the Properties menu item (not shown). The Properties
for clientsdk-webui window opens (Not shown).

In the left frame of the Properties for clientsdk-webui window select the Project
Facets item. The Project Facets frame will open on the right side of the window,
(not shown). Click the Add/Remove Project Facets ... button.
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Step Description
8. | The Add/Remove Project Facets window opens (not shown). Click the <<Show
Runtimes button to open the Runtimes: and Runtime Composition: (grayed out)
frames in the Add/Remove Project Facets window. Check the BEA Weblogic v10.0
checkbox in the Runtimes: frame.
Check the Java and the Dynamic Web Module check boxes in the Project Facet
frame of the window. Click Next > to open the web module window (not shown).
Leave all values as is, and click Finish to return to the Properties for clientsdk-
webui window (not shown). The projects facets selected above will be listed in the
right frame of the Properties for clientsdk-webui window (not shown).
'F Add/Remove Project Facets
Project Facets .
Enables the project bo be deploved as a 12EE Application Client module, : \/
Configurations: |<custom> j Save [‘I\ belete |
. )
Project Facet | version | + | Runtimes:
[ E #pplication Client madule 1.4 ... #=/BEA Weblogic v10,0;
-~ = Besehive Contrals 1.0.1
-~ = Beshive NetUI 1.0.1
~[#] % Dynamic Web Module 24 ..
- = E&R 1.4 ...
[ = EJE Madule 21 ..
-~ = EXBDadet (<Doclet) 1.2.3...
2 12¢ Madule 1.5... ™ shaw all runtimes
~E) Java e - MMake Brimary |
-0 Java Annotation Processing 55.0
D J15F 1.1 Rurntime Compasition:
- = 1571 1.1 <no runkime selected =
- = struts 1.2 ...
[ Z Utility Madule 1.0
- 5 Web Services hd|
Hide Runtimes ==
7 = Biatch Mexk = | Finish I Cancel
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Step

Description

9 In the left frame of the Properties for clientsdk-webui window select the Java Build

I tyvpe Filker bext

Jawva Build Path

Path item. The Java Build Path frame will open in the right frame, shown below. In
the Java Build Path frame, select the Libraries tab. In the Libraries tab scroll down
and select the JRE System Library entry. If the jdk is jdk150 06, select the entry

and click the Edit... button.

ﬂ Properties for clientsdk-webui M=l E3

- -

- Infa
- BeanInfo Path [ source I = Projects =i Libraries | . order and Export I
- Builders J4Rs and class Folders on the build path:
+|- File Templat : -
- File Templates _ #- @ CPM_LIBforo-2.0.8.jar - C:\Documentnd = | (77 Edd Sigs
- J2EE Module Dependenci : o ) 5
. Java Buid Path & CPM_LIBSserializer-2.7.0.jar - Ci\Document
B PavaicotESEle @ CPM_LIBSservlet-api.jar - C\Documents an Add External JARs. . |
& Java Compiler & CPM_LIB/standard-1.0.2.jar - C:Document Add Variable... |
; [#l- @ CPM_LIB/struts-core-1.3.8.jar - Ci\Docume
Jawadoc Location :
- J5P Design Palette @ CPM_LIB/struts-el-1.3.5.jar - C:iDocument: Add Library. . |
- J5P Fragment @ CPM_LIBSstruts-extras-1.3.8.jar - C\Docur dd el " |
- Profile Compliance and Ve & CPM_LIB/struts-faces-1.3.8.4ar - C:\Docum Add Class Polder. .
- Project Facets @ CPM_LIB/struts-mailreader-dao-1.3.8.jar -
- Praject References [+ @ CPM_LIB/struts-scripting-1.3.8.jar - C:iDoc Edit... |
- SErver @ CPM_LIB/struts-taglib-1.3.8.jar - C:\Docum Remove |
- Targeted Runtimes [+ @ CPM_LIB/struts-tiles-1.3.8.jar - C:\Docume —
Tas_k Tags - @ CPM_LIBfwsdi4j-1,5.1.jar - C:\Documents ¢ : :
-~ Walidation _ - @ CPM_LIBfwss4j-1.5.0.jar - C:\Documents a Pligraite JAR: Eile. |
WEE Cl:ur!tent Set.tlngs & CPM_LIE xalan-2.7.0.jar - C\Docurments al
E] I:E)E IP::D]EC': Settings [+ @ CPM_LIE}xmisec-1.3.0.jar - C:\Documents .
XME;:ans Fel--=, BEA WebLogic v10.0 [BEA WebLogic v10.0]
BB, JRE System Library [jdki50_06]
-2, Web App Libraries =
4 I I 3 I
Jd | B
(7) | Cancel
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Step Description
10. | The JRE System Library window opens. Select the Alternate JRE: radio button.
Select the BEA Weblogic v10.0 JRE from the drop down list. Click the Finish
button to select the BEA jrocket jre.
W Edit Library Ed
JRE System Library £
Select a JRE to add to the classpath, %’}
—Swstem library
" Workspace default JRE (jdk150_08]
{* plternate JRE: BE4 ‘eblogic +10.0 JRE  * | Installed JREs...
£ Execution Environment: j Environments. ..
(7) Finish Cancel
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Step

Description

11.

Click the Add Variable... button, in the Properties Java Built Path frame (shown
in Step 9 above). The New Variable Classpath Entry window opens (not shown).
Click the Configure Variables... button to open the Preferences (Filtered) window
(not shown).Click the New... button to open the New Variable Entry window. In the
Name: text box enter CPM_LIB. Click on the Folder... button to open the Folder
Selection window (Not shown). Navigate to and select the lib folder in the CPM
SDK directory expanded in step 1 above. Click OK to return to the New Variable
Entry window. Click OK again to add the new variable to the java build path.

¥ New variable Entry |

[ame: | CPM_LIE| L\\S

Path: I MSDE-CrighCPMSDK_2.1,53/CPMSDKZ, 1 fjavasdklib Eile...

Falder...

(7} K Cancel

12.

The Preferences (Filtered) window now shows the CPM_LIB variable listed in the

Defined classpath variables: list. Click OK to update the clientsdk-webui projects
classpath. A dialog box opens warning that the classpath variable has changed and a
full rebuild is necessary for the changes to take affect (not shown). Click Yes to do a

full rebuild the project.
F Preferences (Filtered) =]

[ype fiter text x | Classpath Variables T T

E J§va } A classpath variable can be added to a project's class path. It can be used to define the locationof & JAR file that isn't part of the workspace.
BE- B:L"ld Path The reserved class path variables JRE_LIE, JRE_SRC, JRE_SRCROOT are set internally dependir&nn the JRE setting.
i Classpath Variabl

Defined classpath variables:

| Mew...
[-=-ECLIPSE_HOME - C:ibealtools\eclipse32ieclipse -
& JRE_LIE [reserved) - C\bealjdk1S0_08yrellibirt jar Edit... |

(== JRE_SR.C (reserved) - (empty) Remove |

[+ JRE_SRCROOT {reserved) - {empty)

=5 JUMIT_HOME - C:\bea\toolsieclipse32t eclipse\pluginsiorg. junit_3.8.1

[=- JUNIT_SRC_HOME - Ciibealtoolsieclipse3zieclipse\pluginsiorg. eclipse. jdt. source_3.2,1.r321 _v20060905-R4CM1 Znkyren
[=WEBLOGIC_HOME - C:\bealwlserver_10.0

1 | |
@) [ol's I Caniel

13.

After the rebuild, the New Variable Entry window remains open, click Cancel to
close this window. Click OK to close the Properties for clientsdk-webui window.
The Problems tab of the BEA Workshop window will show one error and a number
of warnings that still need to be resolved.
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Step Description
14. | Right click on the clientsdk-webui project in the Project Explorer tab. In the drop
down menu that opens select the Properties menu item (not shown). The Properties
for clientsdk-webui window opens.
In the left frame of the Properties for clientsdk-webui window select the Validation
item. The Validation frame will open in the right frame. Check the Override
validation preferences checkbox. Uncheck both the Manual and Build checkboxes
for both the HTML Syntax Validator and the JSP Syntax Validator. Then click
OK to return to the BEA Workshop window.
W Properties for clientsdk-webui =] B3
I bype filker bewt Yalidation . a
- Info
- BeanInfo Path Configure Workspace Settings. ..
- Builders ¥ Cwerride walidation preferences
[+ File: Templates %
- J2EE Module Dependenci
- Java Euild Path [ suspend all walidstors
[+ Java Code Style
[F- Java CDITII:'“EV. The selected validators will run when clientsdk-webui is validated:
j:;a[?:scigl-:;ztl::t:e Yalidatar : | IManual | Biiild | Settings |
. 75P Fragment DTD Yalidator
- Prafile Compliance and v: HTML Syntax Yalidator L] |
- Project Facets 15P Synkax Yalidator [ ||
.. Praject References ModuleCore alidator
- Refactaring Histary wieblLogic J2EE Libraries Yalidator | |
 Server WSDL Yalidator [
- Targeted Runtimes WS-I Message Walidator
- Task Tags ML Scherna Walidator o
- yalidation %ML walidator
- Web Content Settings
- Web Project Settings
i xDoclet Enable &ll | Disable Al |
- WMLBeans
‘ | ﬂ Restore Defaults | Apply |
7) ol 4 I Cancel |
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Step Description

15. | Force the project to recompile by selecting the Project - Clean... menu item. The
Clean window opens. Select either radio button. If the Clean projects selected
below radio button, then check the clientsdk-webui project in the list. Click the OK
button to clean and force the project to rebuild. BEA Workshop is set by default to
automatically build projects, therefore when clean is selected, a rebuild also occurs.

W Clean

Clean will discard all build problems and built states, The nesxk time a build
\*/ occurs the projects will be rebuilt From scratch,

™ Clean all projects ' Clean projects selected below

W Start a build immediakely

| 0k, I Zancel
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Step Description
16. | After completing the above steps the web application build will succeed. However,
the deployment of the web application will fail due to dependencies on java modules
that have not been resolved.
To resolve the java module dependencies, right click on the clientsdk-webui project
in the Project Explorer of BEA Workshop to open the Properties for clientsdk-
webui window. In the left frame of the Properties for clientsdk-webui window
select the J2EE Module Dependencies item. In the J2EE Module Dependencies
frame on the right, click the Add External JARs...button.
¥ Properties for clientsdk-webui =]
|tw='8 Filker ket J2EE Module Dependencies =1 -
- Info
- BeanInfo Path This property page lets vou add the Web Library dependency to ather java modules in the
- Builders workpspace, This dependency resolves the jawa modules into the webllib folder of the web
[ File Templates module at deployment time.
AN E Wy | Selact utility projects ko add as Web Library projects to the web madule
- Java Build Path JARMadule | Project
[+~ Java Code Skyle
[+- Java Compiler
- Javadoc Location [}g
- 15P Design Palette
- 15P Fragment Seleck 4l |
- Profile Compliance and Y:
- Project Facets Deselect Al |
- Project References
- Refactoring History Add JARs. .. |
- SErver
- Targeted Runtimes Add External JARs. . |
- Task Tags Add Yariable. .. |
- Walidation
- Web Content Settings
- Web Project Settings
[+- #Doclet
- mMLBeans
P | | _’I Restore Defaults | Apply |
(7) ok | Cancel |
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Step

Description

17. | The JAR Selection window opens. Navigate to the lib folder in the CPM SDK

JAR Selection

Laok jn: I & ﬁ

ol

directory expanded in step 1 above. Select all the jar files in this directory. Click
Open to add the J2EE module dependencies. The addition of the J2EE module
dependencies may take 10-15 minutes or more to complete.

[7]x]
=3 _

|1generated

:i] activation-1.0.2.jar

|®] addressing-1,0-5MAPSHOT jar
:i] ant-conkrib-1.0b3. jar

:i] antlr-2.7.2.jar

3 commons-discovery-0,2,jar
3 commons-fileupload-1.1.1.jar
3 commons-io-1,1,jar

3 commans-logging-1.0.4.jar
3 comrmons-validakor-1.3.1.jar

3 struts-extras-1.3.8 jar

3 struts-faces-1,3.8.jar

3 struks-mailreader-dac-1,3.8.jar
3 skrubs-scripting-1.3.5. jar

3 struts-kaglib-1.3.8 . jar

|®]jsth-1.0,2.jar

] junit-3.8.1.jar

] log4i-1.2.12. jar

3 rnail-1.4.jar

3 oro-2.0,8.jar

3 serializer-2.7.0.jar
3 servlet-api.jar

3 standard-1.0.2.jar
3 struts-care-1.5.8 jar
3 skruts-el-1.3.8.jar

:i] axis-1.4.jar

3 axis-ant-1.4,jar

:i] axis-jaxrpc-1.4.jar

:i] axis-saaj-1.4.jar

E] beel-5.2.jar

] bsf-2,3.00jar

:i] catalina-ant. jar

:i] comrmons-beanatils-1.7.0.jar
E] commons-chain-1.1.jar

| struts-tiles-1.3.8.jar

3 svnant-1.0.0.jar

3 svnClientadapter-1.0.0,jar
| wsdl4§-1.5.1.jar

| wss4i-1.5.0jar

3 xalan-2.7.0.jar

3 wercesImpl-2.7.1.jar

3 wrnlsec-1,3.0.jar

3 commons-digester-1.8.jar

File name: I j Open
Files of type: I"_iar;*_zip j Cancel |
g

18.

Repeat Step 17, only now adding all the jar files in the .../lib/generated directory.
These files are required so that the CPM services web pages display correctly. When
finished, click OK to close the Properties for clientsdk-webui window.
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Step Description
19. | In BEA Weblogic 10.0, the context.getRealPath() method fails to return the CPM-
Client-Keystore when WAR files are deployed. This results in the web application
failing with a nullpointer error upon deployment. A weblogic.xml file is created to
resolve this issue.
Click the File > New -> File menu to open the New File window. Expand the
directory tree project 2 WebContent and select the WEB-INF folder. In the
example below the project is clientsdk-webui. In the File name: text field enter
weblogic.xml. Click Finish to create the file in the selected folder, and to return to
the BEA Workshop window.
¥ New File
File
Create a new file resource,
= |
Enter or select the parent Folder:
| clientsdk-webui/vwebContentYWEB-INF
fii o
= ‘b‘l clientsdk-wwebui
= settings
(= build
B2 src
Ellcb WebContent
----- [-=> jsp_common
[ META-INF
B[ WEB-IMF
File name: | weblogic.mi|
fdvanced == |
(7) Finish I Cancel
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Step

Description

20.

|
|

L
L]

S
2 21| =

175 Project Explorer &2

27

Double click the file created in the previous step in the Project Explorer window.
The weblogic.xml file opens with the weblogic.xml tab in the BEA Workshop

window. At the bottom of the weblogic.xml tab select the Source tab. This opens the
file for adding source content to the file.

w JZEE - weblogic.xml - BEA Workshop for WebLogic Platform
File Edit Source Mawigate Search Project Run =ML Window Help

Ol#-0-4- |86 &8s |- ]9 -5l

[ |49 Joee

=] B3

= B | 5= outine 52

|

=] :;J clientsdk-webui

3 Deployment Descriptar: CPMClient

(-2 Java Resources: src
(= build

E5= WebContent

(= jsp_camman

(= META-INF

5= WEB-INF

B lib

IEl CPM-Client-keystore
- |X] server-config.wsdd
i struts-config.sml
] walidation. xml
=] web.xml

i %] weblagic.xml

@ Advisory,jsp

ﬂ avaya_wrgb.jpg
FindandCall. jsp

@ indes. jsp

@

Design View Palette &3

|»]
=0

1
Design | Source

Annotations |

=0
=

i

Problems | Tasks | Properties | 47k Servers &3

Server

Database Explorer ‘ Snippets |

| Status

| state

(=l hea BEA WeblLogic Server v10.0 [WLE; Starked
aea clientsdk-webui

Republish

“Wiritable

Smart Insert

1:1
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Description

21.

Now add the following lines to the weblogic.xml file.

<session-descriptor>

</session-descriptor>
<jsp-descriptor>

</jsp-descriptor>
<container-descriptor>

path-enabled>
</container-descriptor>

</weblogic-web-app>

<?xml version="1.0" encoding=""1S0-8859-1"?>

<timeout-secs>3600</timeout-secs>
<invalidation-interval-secs>60</invalidation-interval-secs>
<persistent-store-type>memory</persistent-store-type>
<url-rewriting-enabled>true</url-rewriting-enabled>

<keepgenerated>true</keepgenerated>
<page-check-seconds>5</page-check-seconds>
<precompile>false</precompile>

<weblogic-web-app xmlns="http://www.bea.com/ns/weblogic/90">

<show-archived-real-path-enabled>true </show-archived-real-

Workshop.

' 32EE - weblogic.xml - BEA Workshop for WebLogic Platform

The container-descriptor lines in the weblogic.xml file resolves the bug described in
step 19. The following screenshot shows the resulting weblogic.xml file in BEA

Fon oject Explcrer. A

B 7 clentsdk-webui -
[#-'£3 Deployment Descriptor: CPMC

<session-descriptors
% Java Resources: st L

M=
File Edit Source Mavigate Search Project Run XML window Help
(Neit [%-0-Q- |26 |88 @@y |- ]@ ] -nl-t0G- - | B oL B9 |58 s2eE
W] weblogic.xml 3 S 8)(E=o. 2\ |0
=] 4:) ~ «<7xml wversion="1.0" encoding="IZ0-85859-1"7> ﬂ 0 ¥
2 sml

<weblogic-web-app xmlns="http://www.bea.com/ns/ weblogic/ 20"

<timeout-secs>3600</ tireout-secs>

= build

[E-4= webContent
[ jsp_common
(= META-INF
B} 42 WEB-INF

(X| walidation. xml
weh.xml

E jic il
- [E] advisory.jsp
[] avaya_wrgh jpg
+ 2] FindandCall.jsp
=] index.jsp

CPM-Clisnt-Keystore
server-config wsdd
M| struts-config. zml

B Mnmtmmunfmanun.]sp_'j
B

<invalidation-interval-secs»60</invalidation-interval-secs>
<persistent-store-typermemory</persistent-store-type>
<url-rewriting-enabled>true</url-rewriting-enabled>

</session-descripror>

<jsp-descriptors
<kespgenserated-true</ keepgeneraced> I
<page-check-seconds>5</ page-check-seconds:>
<precompiles>false</precompiles

</ isp-descriptor>

<container-descriptor:
</oontainer-descriprors>

</wehlogic-webh-app>

4
@2 Design View Palette &2

=0

4
Desian | Source

<show-archived-real-path-enabled>true </show-archived-real-path-enshleds>

[#-[€] weblogic-weh-app xmlr

i

Problems | Tasks | Properties | 574 Servers 53

Database Explorer | Srippets

SErver | Status | State

e BEA WebLogic Server v10.0 [wl_

o

o weblogic.xml - dientsdi-webuiiWebContent/ WwEE-INF

T PRavasaarad-
T, RCVICVCU.

Qnl
SUT

FET TP-CC A o B 2PN fron NI

SPOC 6/2/2008

nerabihibrTFectl-ab-Annheatia +.
utiunmr oo TeToptlauimity  TCoU Lau APPUTILAtiur INUTE S
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Step Description

22. | Save the weblogic.xml file by selecting the File - Save menu item (not shown).
Force the project to recompile by selecting the Project = Clean... menu item. The
Clean window opens (shown in Step 15). Select either radio button. If the Clean
projects selected below radio button, then check the clientsdk-webui project in the
list. Click the OK button to clean and force the project to rebuild. BEA Workshop is
set to build projects automatically, therefore when clean is selected a rebuild also

OCCUTrs.
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6. Deploy the Web Application via BEA Workshop

BEA Workshop includes the capability to deploy and test expanded directory web applications,
from within the BEA Workshop environment. This capability allows a user to incrementally
develop and test web applications. This section describes the steps for using this capability of
BEA workshop.

1. | Deploy the compiled web application to the BEA Weblogic server, to verify that the
compiled application is valid. Right click on the clientsdk-webui project in the
Project Explorer of BEA Workshop. Select Run AS - Run on Server in the drop
down menu (not shown) that opens. The Define a New Server window opens (not
shown). Accept the defaults and click Next >. The BEA Weblogic Server v10.0
window opens. Click Browse... to open the Browse For Folder window. Browse to
and select the Domain Home where you want to deploy the clientsdk-webui web
application. The BEA samples (i.e., wl_server) domain was used for these
Application Notes.

BEA WeblLogic Server v10.0 -
o2 ¥
Define a WeblLogic Server 4 I] n
L s, hea
(¥ i e A IC:'l,hea'l,wlsewer_lEI.I:I'l,samples'l,dn:umains'l,wl_server j Browse. ..

Click here to launch Configuration Wizard to create a new domain

Mame
v Use default

SEFVEL MAme; | BE& Weblogic Server w100 [wl_server]

(7) = Back Mexk = Firish Cancel
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2. | Click Next > to open the Add and Remove Projects window. Verify that the
clientsdk-webui is in the Configured projects: frame of the window. If not, select
the clientsdk-webui in the Available projects: frame, then click Add to add the
project to the Configured projects: frame. Click Next >.

F Add and Remove Projects | x|
Add and Remove Projects ‘ ‘

Madify the prajects that are canfigured on the server

Maove projects ta the right ta configure therm on the server

available projects: onfigured projects:

Sy ks dl-webu

Add > |

= Bemoyve |

addal>> |

< Remave all |

(70 = Back | Mexk = | Finish I Cancel

3. | The Selected Tasks window opens (not shown). Leave as is and click Finish. If the
Weblogic domain is not currently running it will startup and will display the BEA
WEBLOGIC SERVER 10.0 | Getting Started page (not shown).
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4. | Go to the Bea Workshop window and select the Servers tab near the bottom of the
window. The Servers tab should show the Status of the server as Started, and the
State as Synchronized, once the server has started and completed the deployment of

the project in expanded form.

" JZEE - BEA Workshop for WebLogic Platform M=
File Edit Mavigate Search Project Run Window Help
| cs- I#-0-a-|Ee |slg|lady|-]0] - |8 e
(7 Project Explorer £2 =0 = O1[ 5= cutine 2 Annutatiuns| =0
= <‘)==:> e An outline is nok available,
= :;J clientsdk-vwebui
B2 JavaResources
i B[ sre
2 test
: -2k Libraries Q
(= buid
4= WebContent
build.properties
3] build el
=] README. kat
{@) Design View Palette 53 =0
:-": wers Datahase Explnrer|5n\ppets‘ e =, @ DT El}
Server Status State
&7 BEA Weblogic Server v10.0 [wl_server] P Synchronized
| |
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5 | Click the ® icon in the tool bar at the top of the BEA Workshop window. This
opens the about.blank tab (not shown), which is a blank browser web page. Type the
url http://localhost:7001/clientsdk-webui/ in the text box of the about.blank tab. The
Communications Process Manager Client web page should open. The CPM SDK
sample web application can now be verified.

W 12EE - Avaya Communications Process Manager Client - BEA Workshop for WebLogic Platform =l
File Edit Mavigate Search Project Run  Window Help

- - Jﬁ'@'%']-%ﬁ']@rjy]@@;-] -J“)J - . - . UM
M @ fwaya Communications Process Manager Client 53 = O[ 5= oudine 52 Annntatinns| =0
18 Tl 8] | hitp:yjlacalhost: 7001 chentsckowebuif =l e n autlin is nat gvallable.
[ ' F|
@ e AVA Commumnications Process 1

R i=tiul Manager Client Menn

- [H-E Libraries S

(= build

[#-5= WebContent

-5 build.properties CPM Services

4] build el

README, bt 5 .
& * Advisory Service

* Notify and Conference
* Notify and Respend
+ Find and Call

@ Design View Palette &3 =08

Problems | Tasks | Properties | #h Servers #1 . Database Explorer|5n\ppets‘ i o o4 m R =0

Server I Status I State I
‘hea BEA Weblogic Server v10.0 [w]_server] [p Started Synchronized

J 0~ '_7‘1 clientsdk-webui J

6. | Steps 2 through 4 deployed the expanded directory for the clientsdk-webui web
application to the Weblogic web server. The web application needs to be removed
from the server, so that there are no conflicts when the WAR file is deployed to the
server in Section 7.

Right click on the running server in the Servers tab. In the drop menu select the Add
and Remove Projects... menu to open the Add and Remove Projects window
(shown in step 2 above). In the Configured projects: frame select the clientsdk-
webui project. Click < Remove to move the project to the Available projects: frame.
Then click Finish. This will remove the clientsdk-webui web application from the

Server.
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7. Create Sample Avaya CPM Web Client Application WAR

File

This section describes the steps used to generate a WAR file containing the CPM Web Client
Application using the BEA Workshop export functions.

Step

Description

Properties for clientsdl

type filter text

Info
Beaninfo Path
- Builders
File Templates
J2EE Module Dependenci
-+ Java Build Path
Java Code Style
Java Compier
- Javadoc Location
5P Design Palette
5P Fragment
- Profile Compliance and ¥
Project Facets
Project References

- Refactaring History

- Server
Targeted Runtimes
Task Tags

- Validation
b Content Settings
‘Web Project Settings

- ¥Dodlet
¥MLBeans

< ]

1. | Right click the clientsdk-webui project in the Project Explorer tab of BEA
Workshop. In the drop down menu that opens select the Properties menu item (not
shown). In the left frame of the Properties for clientsdk-webui select the Java Build
Path item. The Java Build Path frame will open in the right frame. Select the Order
and Export tab, in the Java Build Path frame. Click the Select All button. Then
uncheck the Catalina-ant.jar, junit-3.8.jar, servlet-api.jar, and all the
/generated/*.jar checkboxes. Then click OK.

® CPM_LIBjcommans-io-1.1,jar - Cx\Documents and SettingsiAdministrator| Deskbop|CPH CPMSDK-Orig\CPMSDK_2,1.53\CPMSDK2. 1ijavasdkiblcommons-io-1.1,jar

® CPM_LIBjcommons-logging-L.0.4.jar - C:iDocuments and SettingstAdministratoriDeskiop| CPM|CPMDK-Orig CPMSDK_2 1 53\CPMSDK2. 11javasdk|ib\commons-logging-1,0.4.jar

® CPM_LIBjcommans-validator-1,3. 1 jar - CiyDocuments and Settings\administratoriDeskkoph CPMCPMSDK-Orig|CPMEDK_2. 1,53\ CPMEDK2. 1| javasdkiblcommons-validator-1 3.1, jar

® CPM_LIBjsti-1.0.2 jar - CryDocuments and Settings\administratoriDeskkoph CPMCPMSDK-Orig|CPMSDK_2. 1,53\CPMADK2. 1 javasdkibtjst-1.0.2.jar

® CPM_LIBjunit-3.8.1.jar - C\Documents and SettingshAdministrator| Desktop|CPHCPMSDK-OrigCPMSDK_2. 1. 53CPMSDK2. 11javasdidlibljunk-3.8. 1 jar

® CPM_LIBlogdj-1.2.12.jar - C:\Documents and SettingsiAdministratoriDesktop) CPHCPMSDK-Orig\CPMSDK_2. 1. S3\CPMSDK2. 1ijavasdkibliogdi-1.2.12.Jar

® CPM_LIB/mail-1.4.jar - Ct\Documents and Settings\administr ator|DeskkophCPMICPMSDK-OrgiCPMSDK_2. 1.53\CPMSDKZ. 1 javasdkisimail-L . jar

® CPM_LIBjaro-2.0.6.jar - C:\Dacuments and Settings|administrator|DesktapiCPMICPMSDK-OrighCPMSDK_2. 1. SHCPMSDK2. 1javasdkiibiara-2.0.8.jar

® CPM_LIB/serializer-2.7.0.jar - C:iDocuments and Settings\administrator | Desktop)CPNMCPMSDK-OrgCPMSDK_2. 1. 53\CPMSDK. 1 javasdkliblserializer-2.7.0 jar

@ CPM_LIB/servlet-api.jar - C:\Documents and SektingshAdministrator Deskropl,CPMCPMSDE-OrigiCPMSDK_2.1.53YCPMSDK2. 11javasdkilib|serviet-api jar

@ CPM_LIE/standard-1.0.2.jar - C:\Documents and SettingsiAdministrator| Desktop| CPIM|CPMSDK-OriglCPMSDK_2.1.53\CPMSDK2. 1ijavasdkl/iblstandard-1.0.2.5ar

@ CPM_LIE/skrubs-core-1.3.8.jar - C\Documents and Settings|administr ator|De skt opyCPMICPMSDK-OrighCPMSDE_2. 1.53CPMSDK2. 1 javasdk)lib|struts-core-1.3.8.jar

@ CPM_LIB/skrubs-el-1.3.8.jar - C1\Documents and SettingsiAdministratoriDesktop| CPIM|CPMSDK-OriglCPMSDK_2.1.53\CPMSDK2. 1javasdkliblstruts-el-1.3.8.5ar

@ CPM_LIE/skrubs-extras-1.3.8.5ar - C:\Dacuments and SettingsiAdministrator| Deskrop|CPM|CPMSDK-Orig\CPMSDK_2. 1.534CPMSDK2. 11 javasdk|liblstruts-extras-1.3.8.jar

® CPM_LIB/strutsFaces-1.3.8.jar - C:\Dacuments and Settings|Administrstor\Deskbop|\CPMICPMSDK-OrighCPMSDK_2, 1 SHCPMSDKZ. Ljavasdkiliblstruts-faces-1.3.8 Jar

® CPM_LIB/struts-maireader-dao-1,3.8.jar - CiDocuments and Settings\Admiristr atoriDeskkop) CPMICPMSDK-Orig| CPMSDK_2.1,531CPMSDK2. 1javasdk|liblstruts-maireader-dao-1,3.8.jar
@ CPM_LIB/struts-scripting-1,3.8.ar - C:\Documents and Settings\Administrator\DesktoplCPMLCPMSDE-CrighCPMSDE_2, L S3CPMSDK2, Ljavasdkiibistruts-scripting-1,3.8 jar

@ CPM_LIBjstrukts-taglb-1.3.8.jar - C:\Dacuments and Settings|Administrator|DeskioplCPMICPMSDK- OrighCPMSDK_2, 1 SHCPMSDK2. Ljavasdkilblstruts-taglib-1,3.8 jar

@ CPM_LIB/struts-tiles-1,3.8.jar - C:iDocuments and Settings|AdministratariDeskiop| CPM|CPMSDK-Orig) CPMSDK_2.1.53\CPMSDK2, 1vjavasdkibistruts-tles-1,3.8.jar

@ CPM_LIBjwsdH}-1.5,1.jar - C:\Documents and Settings|Administrator|Desktopl CPMLCPMSDK-OrighCPMSDK 2.1 S3HCPMSDK2, Ljavasdkilbiwsdi4i-1.5.1 jar

@ CPM_LIBjwss4j-1.5.0.jar - Ct\Documents and Settings)Administrator| Deskbop|CPM|CPMIDK-OrigiCPMSDE_2, 1, 53CPMEDK2, 1javasdklibiyssdi-1.5.0 jar

® CPM_LIB/xalan-2,7.0.jar - C:Documents and SettingsiAdministratoriDesktop| CPMCPMSDK-OrighoPMEDK_2 1 S3LCPMSDK2, 1 javasdkilibyxalan-2.7. 0ujar

® CPM_LIBjxmisec-1,3.0.jar - C:\Documents and SettingsiAdministrator| Desktop\CPMCPMSDK-CrighCPMSDK_2,1 531CPMSDK2, 1javasdkilibymisec-1.3,0.jar

® CPM_LIBjgenerated/advisoryService-2.1.jar - C:\Documents and Settings) Administrator | DesktopyCPM\CPISDK-OrighCPMSDK_2. 1. S3CPMSDKE. 1 javascklibigeneratediadvisoryService-2.1
® CPM_LIB/generated]advisoryServiceEvents-2.1 jar - Cr\Dacumenks and Settingsiadministrator| Desktap | CPHCPMSDK-Orig\CPMSDK_2.1.531CPMSDK2. 11javasdkiblgeneratediadvisorySery
@ CPM_LIE/generated findAndCallservice-2.1.jar - C:\Documents and SettingsiAdministratoriDeskroplCPM CPMSDK-OrigiCPMSDK_2.1.53\CPMSDK2. 1hjavasdk)lib|generatedifindAndCaliServic
@ CPM_LIE/generated findAndCallserviceEvents-2. 1 jar - C:iDocuments and Settings|AdministratoriDeskkop| CPMICPMSDK -OriglCPMSDE_2. 1, 53\CPMSDK2. 11javasdkilibgener ated|findAndCa
® CPM_LIB/generated/notifyandConferenceService-2,1.jar - Cl\Documents and Settings|Administrator|DeskkoptCPMICPMSDK- OrighCPMSDK_2. 1, 531 CPMSDEZ, Lijavasdkiliblgeneratedinetfya
& P _LI ndCorferenceserviceEvents-2.1.jar - CrDocumerts and Settingsi Administrator|Deskiop | CPMICPMSDK-Orig\CRMSDK_2,1.531CPMSDK2, javasdkiliblgeneratedy
& CPM_LIB/generated/notifyAndRespondService-2.1.jar - C:\Documents and Settings|administrator\DeskkophCPMICPMSDK-OrighCPMSDK 2,1 5HCPMSDKZ. Ljavasdkiliblgener atedinotify And
@ Cpy_Ll iceEvents-2.1.jar - Ci\Documents and Settings)Administrstor| Deskbop\CPH|CPHSDK-Origy CPMSDE_2,1,53CPMSDK2, 1javasdilibigenerstedinat
@ CPM_LIBjgenerated/sessiorldGenerator-2, L jar - C:\Documents and Settings\Administr atoriDeskkopl CPMLCPMSDK-Orig| CPMSDK_2.1,53\CPMSDK2, 1 javasdk) bl gener abedsessionldaeners
@ CPM_LIBjgenerated/serviceProxy-2.1.jar - C:\Documents and Settings|Administrator\DesktopiCPMLCPMSCK-OrighCPMSDK 2.1 S3CPMSDK2. Ljavasdkilibigenerated|serviceProxy-2.1 jar
@ CPM_LIBjgenerated/subscriptionManager-2,1.jar - C:{Documents and Settings!Administrator|Desktop|CPMCPMSDK-OrighCPMSDK_2. 1, 53\CPMSDK, 1 |javasdklibl ganeratedisubscriptionMai
EAEEA Weblogic v10.0 [BEA WebLogic v10,0]

=\ Web App Libraries =

ebui 0]
Java Build Path v
(5 Souce | L Frojects | Bh Lbraries Ui Order and Export |
Build class path order and exported entries:
(Exported enlries are contributed to dependent projects)
[0 & CPM_LIBjcatalina-ant. jar - C:\Documents and Settings)Administr.ator\Deskkop|CPM\CPMSDK-OrighCPMSDK_2, L SICPMEDK2. 1javasdkilbicatalina-ant. jar Up
@ CPM_LIBjcommons beanitis-1.7.0.jar - C:|Documents and Settingshdminitrator| DeskioplCPHCPYEDK-CrighZPHSDK g, 1 53LCPMSDK. 14javasdk|iblcommons-beanutis-1.7.0jar
@ CPM_LIBjcommons-chain-1, 1 jar - C:\Documents and Sektings)Administrator|Desktop\CPMCPMSDK-Crig |CPMSDK_2.1.53)CPMSTK2. 1ijavasdkiiblcommors-chain-1.1.jar Lown
@ CPM_LIBjcommons-digester-1,8.Jar - C:\Documents and SettingsiAdministrator|Deskkop| CPMCPMSDK-CrighCPHSDK_2,1,531CPMSCK2, 1ijavasdkiliblcommons-digester-1.5 jar
® CPM_LIBjcommons-discovery-0.2 jar - C:\Documents and Settings|Administrator|DesktoplCPMLCPMSCK-OrigiCPMSDK_2. 1,531CPMSDK2, 1|javasdkib)commons-discovery-0.2 jar Selet &l
® CPM_LIBjcommons-fileupload-1, 1.1 Jar - C:\ocuments and Settings|Administrator|Desktop|CPMICPMEDK-Crig\CPMSDK_2,1,53)CPMSDK2, 11javasdk|iblcommons-Fleupload-1.1., 1, jar —aT
eseled
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Step Description
2. | Now export the clientsdk-webui project to a WAR file. Select the File > Export...
menu item to open the Select window. Expand the Web folder, and select the WAR
File item, as shown below. Click Next.
W Export
Select A
Export a wWeb Module into an external WaR File % E / 5
Select an export destination:
| kype filker ket
(= General
- Ant
(= EJB
(7) = Back I et = I Einishi Cancel
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Step

Description

The WAR Export window opens. In the Web module field enter clientsdk-webui.
Click the 'Browse..." button and browse to the directory where the WAR file will be
saved. Remember this location, since it will be used for deployment of the WAR file
on the BEA Weblogic Application Server. Click Finish. The WAR file is saved to the

specified location.

W Export
WAR Export
Export Web project to the local file system, @
1
Wieb module: j

== o= o o 1 e AP CPM-Appst CPM.BES WaR L ARE! clienksdk-webui, war Bl I =TT |

[~ Export source files

[~ overwrite existing File

(7) < Back Mexk = | Einish I Cancel

8. Deploy Sample Avaya CPM Web Client Application to BEA
Weblogic Application Server
These Application Notes assume that the BEA Weblogic Application Server is already installed

on Microsoft Windows XP. Refer to [9] - [14] in Section 11 for additional information on the
installation of BEA Weblogic Application Server.

This section describes the steps used to deploy the CPM SDK client web application as a WAR
file to a running BEA Weblogic Application Server domain.

In order to deploy a web application to a BEA Weblogic domain, the deployment file(s) must be
accessible to the domain’s administration server. For these application notes a single server
environment is used. That is, the domain and administration server are on the same system.
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Step Description

1. | Copy the clienksdk-webui.war file to the installation directory of the BEA Weblogic
domain’s Administration server. The installation directory is any directory on the
administration server created for storing and tracking applications for deployment.

2. | Log into BEA Weblogic application server console interface by opening a web
browser to http://<BEA Weblogic IP Address>:7001/console. The BEA Weblogic
Server administration console login screen opens (not shown). Log in with the
appropriate credentials.
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Step Description

3. | The BEA Weblogic ADMINISTRATION CONSOLE window opens. Select the
Deployments item in the Domain Structure frame. The Summary of Deployments
frame opens on the right. In the Change Center frame click the Lock & Edit button.
This enables the Install button in the Summary of Deployments frame. Click the
Install button.

WEBLOGIC SERVER

ADMIMISTRATION CONSOLE

BEA WLS Console | WLDF Console Extension

Change Center |Wel|:nme, weblogic Connected to: wl_server i Home Log Out Preferences iRecord Help AskBEA

View changes and restarts Haome = wi_server > Summary of Deployments

Click the Lock 8 Edit button to modify,

Summary of Deployments
add or delete terms in this domain, v s

(| Lack & Edit ‘] Control | Maonitoring

Relzase Configuration This page displays a list of Java EE applications and stand-alone application modules that have been installed o this
domain. Installed applications and modules can be started, stopped, updated (redeployed), or deleted from the domain
by first selecting the application name and using the controls on this page.

Domain Structure

wl_server To install & new application o module for deployiment to targets in this dormain, click the Install button,
+-Environment

[
[ DeE!uEments )
&

i Services
--Security Realrns B Customize this table
- Interoper ability
- Diagrostics Deployments
| Install I Update Delete ‘ Shaowing 1 - 10 of 22 Previous | Mext
Deployment
[ | Name & State | Type arder
I | Bjapache_sbean.jar Artive | Library 100
[l masyncSeryietEar Artive (=R 100
EEet = Application
[m| Erﬂibeehivefconvo\sfl.u.le.waar(l.DJ1.D.1.1) active | Library 100
@ Install an Enterprise application
& Configure an Enterprise application ™ | Hjbeehive-neti-1,0.1-10.0(1.0,1.0.1.1) Active | Library 100
@ Update (redeploy) an Enterprise
application ™ | Bjbeehive-netui-resources-1.0.1-10.0(1.0,1.0.1, 1) Artive | Library 100
© Start and stop a deployed Enterprise -
application O e jb20BeanigedEar Artive EntE;rp”SB 100
& Manitor the modules of an Enterprise RS
application P Enterprise
@ Deploy EJB modules O e jnan S Application 0o
@ Install a \Web application
| web
=
I | = [@lexamplestvebipp Active application 100
System Status =
| §aextServietAnnotationsEar Artive Entel'lrcg’tllsoi 100
Health of Running Servers b
5 Enterprise
ellotwor IdEar
| Faled () - i AEtE |y lication | 120

| Crifical (0) Install Update Delete ‘

Overloaded (0

Showing 1 - 10 of 22 Previous | Next

| Warn (0}

I ki)
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Step Description

4. | The Install Application Assistant frame opens in the right frame. Navigate to the
saved WAR file (see Step 3 in Section 7 above), by clicking the folder in the
Location area of this frame. Select the clientsdk-webui.war radio button to select the
WAR file for deployment. Click the Next button.

+~3  WEBLOGIC SERVER

el
2hea  oumistration consoLe

BE& WLS Console | WLDF Console Extension

Change Center |WBIcome, weblogic  Connected to: wl_server ¢ Home Log Cut Preferences 2 pecord Help ASkBEA

View changes and restarts Home > wl_server > Summary of Deployments

Mo pending changes exist. Click the
Release Configuration button to allow
others to edit the domain,

Install Application Assistant

o] | [ ] ]

Locate deployment to install and prepare for deployment

Lock & Edit

Release Configuration

Select the file path that represents the application root directory, archive file, exploded archive directory, or
application module descriptor that you want 1 install,

Domain Structure

| MNote: Only valid file paths are displaved below. If you cannot find vour deployrment files, upload your file(s) anddor
L confiren that your application containg the required deployiment descriptors.
[#-Ervironment

~Deployments
*-Services Location: 135.8.139.222 % C: \ bea \ Avaya ' CPMWwebApp \ CPM-4pps Y CPM_BEA_WAR Y\ App

Security Realms

Interoperability ‘ @ | B dientsck-webui,war ‘
-Diagnostics

oo | ]| | ]

How do I... =

B Start and stop a deployed Enterprise
application

@ Configure an Enterprise application
@ Create a deployment plan

& Target an Enterprise application 1 a
SErVEr

@ Test the modules in an Enterprise
application

System Status &
Health of Running Servers

| Failed (0)

| Critical (@)
Overloaded ()

| warn (03

I ok ()

5. | The Install Application Assistant frame updates showing the Choose targeting
style selections (not shown). Leave as default and click Next.

6. | The Install Application Assistant frame updates showing the Options Settings
selections (not shown). Leave as default and click Next.
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Step

Description

The Install Application Assistant frame updates showing the Review your choices
and click Finish selections. Select the No, I will review the configuration later
radio button, in the Additional configuration area of the frame. Then click Finish.
Note the name of the web application in the Components column of the table at the
bottom of the frame. This is the URL used to open the application in a web browser.

:-'Ii"f: . WEBLOGIC SERVER

"

ADMIMISTRATION CONSOLE

BEA WLS Console | WLDF Console Extension
Change Center |WE|I3I:In'IE, weblogic  Connected to: wl_server £k Home . Log Out ‘ Preferences . Record . Help ‘ AskBEA ‘
View changes and restarts Home > wl_server > Summary of Deployments
No pending changes exist, Click the Install Application Assistant
Release Configuration button to allow
thers to edit the dormain.
Lock B Edit
Review your choices and click Finish
R N D ‘ Click Finish to cormplets the deployment. This may take a few moments to complete,
Domain Structure
Additional configuration
wl_server
-Enviranrment _ »
Deplayrments Inorder o wcurlk successfully, this application may require additional configuration, Do you want 1 review
- Sarvices this application's configuration after campleting this assistant?
~Security Realms
- Interoperability © ves, take me to the deployment's configuration screen.
-Diagnostics
( ® Mo, I will review the configuration later. ]
Summary
Deployment: C:ibeahavaya\CPMWEbAppCPM-Apps\CPM_BEA_WaR \apphclismtsdk-webui, war
Name: clientsdk-vebui
How do I... &
Staging mode: Lge the defaults defined by the chosen targets
@ Start and stop a deployed Enterprise
application . . DDONly: Use only roles and policies that are defined in the deployment
® Configure an Enterprise application Security Model: descriptors.
B Create a deployment plan
@ Target an Enterprise application to a B Customize this table
SErver
@ Test the madules in an Enterprise Target Summary
application
System Status B Components & Targets
clientsdlk-webui examplesServer
Health of Running Servers
| Failed (0)
| i o ]| ] | L]
Overloaded (0
| Warn (0}
I ok ()
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Step

Description

8. | The Summary of Deployment frame opens. The clientsdk-webui web Application

WEBLOGIC SERVER

Zbea sowmistrarion consoLE

BEA WLS Console | WLDF Console Extension

will be listed in the Deployments table and the state will be New. Also, the Lock &
Edit button changes to the Activate Changes button in the Change Center frame.
Click the Activate Changes button.

Change Center

welcome, weblogic  Connected to: wl_server fif Home + Log Out @ Preferences & pecord i Help | AskBEA |

View changes and restarts

Pending changes exist. They must be
activated to take effect,

[ | Activate Changes | ]
|

Undo all Changes ‘

Domain Structure

wel_server
-Enwironment
Deployments
“Services
Security Realms
Interoperability
-Diagnostics

Home = wl_server > Summary of Deployments
Messages
[ The deployment has been installed and added to the list of pending changes succassfully,
184 vou must also activate the pending changes to cammit this, and other updates, to the active system.

Summary of Deployments

Contral | Monitoring
This page displays a list of Java EE applications and stand-alone application modules that have been installed to this

dormain. Installed applications and rmodules can be started, stopped, updated (redeployed), or deleted from the domain
by first selecting the application narme and using the controls on this page.

To install 3 new spplication or module for deployment to targets in this domain, click the Install button,

b Customize this table

Deployments

Update Delete

Showing 1 - 10 of 23 Previous | Mext

Deployment
How do I... = I |Name & SED)|| Order
& Install an Enterprise application I | Byapache_xbean.jar active | Library 100
@ Configure an Enterprise application B Enternrise
& Update (redeploy) an Enterprise O wiasyncServietEar Active Appli['?atinn 100
application
© Start and stop a deployed Enterprise I~ | Bjbeehive-controls-1.0.1-10.0-war(1,0,1.0.1,1) Active | Library 100
application
& Monitor the rmodules of an Enterprise I~ | Bibeehive-nety-1.0.1-10.0(1.0,1.0.1.1) dctive | Library 100
application
& Deploy EIE modules I~ | Bibeehive-netu-resources-1.0,1-10.0(1.0,1.0. 1.1) active | Library 100
@ Install a Web application "
( m} [8)clientsdk-webui e Wiz . |100
Application
System Status &
O e jb20BeantgedEar Active Entel'lrcg’tllsoi 0o
Health of Running Servers R
o " Enterprise
| Failed () ol T
| Critical (0) Wieh
[l [B)exampleswebapp Active application 100
Overloaded (07
o . _ | Enterprise
[ Warn (o) Il FEEntSery etannotationsEar Active application 100
I ok i1
o Update Celete | Showing 1 - 10 of 23 Previous | Mext
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Step Description

9. | The Summary of Deployments frame updates, and the web application state changes
to Prepared. Check the clientsdk-webui checkbox in the Deployments table. Then
click the Start button, and select the Serving all requests menu choice.

WEBLOGIC SERVER

ADMINISTRATION CONSOLE

BEA WLS Console | WLDF Console Extension

Change Center |Welcume, weblogic Connected to: wl_server i Home Log Out Prefarences Record  Help AskBEL
Wiew changes and restarts Homne = Summary of Deployments = wl_server > Summary of Deployments > wl_server > Summary of Deployments
Click the Lock & Edit button to modify, Messages

add or delete items in this damain.

Laick & Edit

Release Configuration

# 1l changes have bean activated. Mo restarts are necessary.

Summary of Deployments

Domain Structure Control | Monitoring
wl_server This page displays a list of Java EE applications and stand-alone application modules that have been installed to this domain,
El-Environment Installedt applications and modules can be started, stopped, updated (redeployed), or deleted from the domain by first selecting the
~Deployments application name and using the controls on this page.
Services

Security Realms To install a new application or module for deployment ta targets in this domain, click the Install bution,
nteroperability
E-Diagnostics

 Customize this table

Deployments

Install | | Update | | Delete [ Start|'| Stop |~ Showing 1- 10 0f 23 Pravious | Mext

Servicing all requests
[ | Name & [ J State | Type Deployment
Servicing only administration requests Order
How do I... [ | Biapache_sbean.jar Active | Library 100
8 Install an Enterprise application - Enterprise
& Configure an Enterprise application r hasyncServiatEar CEEE Application LU
& Update {redeploy’ an Enterprise
application | Hjbeshive-controls-1.0,1-10.0-war (1.0,1.0.1.1) Active Library 100
© Start and stop a deployed Enterprise . R
application B Ay B | Hjpeshive-netui-1,0,1-10.0(1.0,1.0.1,1) Active Library 100
= gnsg:?;rﬁg? UEESSC e S [~ | Hjbeshive-netui-resources-1.0.1-10.0¢1.0,1.0.1.1) Artive Library 100
& Deploy EIB modules wwish
& Install a web application I [@lclientsdk-webui Prepared application 0o
= Enterprise
System Status B [m] @aejhe0BeantigedEar Active Application 100
Health of Running Servers Jaeiha0 RS
g | ®gej AEte | prplication | 120
Failed (0
‘ o [m] [Blexamplesitiebapn Active XVEIT. i 100
[ Critical (0) EEE
o - Enterprise
o3
Overloaded (0) [~ | B ghextServietinnotationsEar Active Application 100

[ Yz ()

nstal | [[upsete | [ eete || [giat]
I ok (1)

Showing 1 - 10 of 23 Previous | Mext
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Step

Description

10.

The Start Application Assistant frame opens (not shown). Click the Yes button, to
start the clientsdk-webui application. The Summary of Deployments frame updates,
and there should be no errors displayed in the Messages area at the top of this frame.
The clientsdk-webui state should now be Active.

.ii'a WEBLOGIC SERVER

F1
*

ADMINISTRATION CONSOLE

BE& WLS Console | WLDF Console Extension

Change Center |Welcume, weblogic Connected to: wl_server & Home Log Out Preferences Record  Help AskPEA ‘
Vigw changes and restarts Home = wi_server > Summary of Deployments
Click the Lock 8 Edit button to modify, Messages
add or delets terns in this domain. —
[# Start requests have been sent to the selected Deployrments,
Lock & Edit ‘
Release Configuration Summanylaf|Deplayments

Domain Structure Control | Monitaring
wl_server This page displays a list of Java EE applications and stand-alone application modules that have been installed o this
E-Enviranment domain. Installed applications and modules can be started, stopped, updated (redeplayed), or deleted from the domain
Deployments by first selecting the application name and using the controls on this page.
- Services
~Security Realms To install a new application or module for deployrment to targets in this domain, click the Install button,

~Interoperability
-Diagnostics

b Custamize this table

Deployments
Install Update Delete ‘ Showing 1 - 10 of 23 Previous | Mext
Deployment
[~ | Name & State | Type Order
How do I... & O Erﬂiapachefxbean]ar Active | Library 100
@ Install an Enterprize application . Enterprise
® Configure an Enterprise application r BapsyneservietEar et Application 0o
@ Update (redeploy) an Enterprise
application I~ | Bjbeehive-controls-1.0,1-10.0-war (1.0,1,0,1,1) active | Library 100
@ Start and stop a deployed Enterprise
application & At & I~ | Bjbeehive-retli-1,0.1-10.0(1.0,1.0.1.1} Active | Library 100
@ Monitor the modules of an Enterprise ) )
application [m] EFL‘ibeeh|vefneb.1|fresourcesfl.u.lfID.El(l.Ujl.El.l‘1) Active | Library 100
© Deploy EJB modules Weh
5 Install a Web application O [®clientsdi-webui Active application 100
- . _ |Enterprise
=
System Status &l M | ® ghejhz0BeantgedEar Active application 100
Health of Running Servers = geej g | ENMENprise
[e] I | ®gejp30 Artive spplication 100
Failed (0
| © ] [Bjexamplestiiehann Artive X"IE?. i 100
| Critical (@) pelication
Overloaded () M | ® ghextServietannotationsEar Active Egg:&gtllsoi 100

| Warn (0}

R Install Update Delete ‘ Showeing 1 - 10 of 23 Previous | Mext
I

9. Verification Steps

These Application Notes were confirmed using the steps below to verify that the sample Avaya
CPM Client web Client was deployed correctly, and was operational on the BEA Weblogic
Application Server.
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Verify that the sample Avaya CPM Web Client application is deployed to the BEA
Weblogic Application Server.

Verify that the CPM Advisory service can be launched and acknowledged by all the
recipients.

Verify that CPM Notify and Conference service can be launched and the recipients can
join the conference.

Verify that CPM Notify and Respond service can be launched and the recipients can
respond to the notification.

Verify that CPM Find and Call service can be launched and conference the recipients.
Verify Avaya CPM & BEA Weblogic log files do not show any errors.

Step

Description

Verify that the CPMClient is deployed to the BEA Weblogic Application Server.
Launch a web browser, and enter the URL http://< BEA Weblogic AS server IP
address>:7001/clientsdk-webui. Verify that the main Communications Process
Manager Client web page opens.

AVAYA Communications Process Manager Client Main Mem

CPM Services

+ Advizory Service

o Moty and Conference
+ Motify and Eespond

¢ Find and Call
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Step Description

2. | Click on the Advisory Service link in the Communications Process Manager
Client window. Verify that the Advisory Service web page opens, and correctly
displays. Fill in the fields with appropriate values. Verify that the recipients receive
and acknowledge the advisory. A minimum of two users need to be created using the
steps in Section 4, to perform these verifications.

AVAyA Communications ProcessIManager Client Mein Menn
Advisory Service
CPM Host/TP: |135.8.139.192 CPM User Name: |jenny CPM Password: essss
Origmater. |jenmy Recipients: (jimmy Authenhication:
Subject: |Weather Advisory Message: Z:;:h;i :;j:si; :
[ Cancel Motification ] [ Update kMessage ] [ Add Recipients ] [ Get Motification Status ]
Advisory Successfully Started =

3. | Repeat Step 2 only clicking on the Notify and Conference link in the
Communications Process Manager Client web page. Verify that the Notify and
Conference service can be launched (not shown). Verify that the Notify and
Conference service successfully completes.

4. | Repeat Step 2 only clicking on the Notify and Respond link in the Communications
Process Manager Client web page. Verify that the Notify and Respond service can
be launched (not shown). Verify that the Notify and Respond service is successfully
completed.

5. | Repeat Step 2 only clicking on the Find and Call link in the Communications
Process Manager Client web page. Verify that the Find and Call service can be
launched (not shown). Verify that the Find and Call service is successfully
completed.
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Step Description
6. | Launch a web browser and enter the URL http://< CPM server IP address >/VIA to
open the CPM server login page. Enter the user credentials for the CPM user account
used in the above verification steps. The Communications Process Manager Inbox
web page opens. Click Outbox and then select Completed from the Select drop
down list to view the completed notifications.
The completed notifications are displayed as shown below. To view the contents of a
notification, click the subject of the notification.
Communications
AVAYA Process Manager Outbox
Inbox Outbox Account Administration
Select: | Completed ¥ @ Help
You have 4 completed requests,
0O Application Session Id Start Date End Date Subject
click To Find Wednesday 05 Wednesday 05 Invitation to
B 1 Service assssKyeYpo=Hdbezw==|March 2008 , March 2002 , conference
5:20:39 pm E:21:14 pm call.
Motification and Wednesday 05 Wednesday 05 Customer
[] 2 Response asssskyeypk=HdbeUw==|March 2008 , March 2008 , Curvey
Service 5:18:50 pm 5:19:19 pm 2unvey
Motify and Wednesday 05 Wednesday 05 Product
[0 2 Conference asssskyeyYpg=Hdbdlw== |March 2008 , March 2008 , Release
Service 5:14:56 pm E5:15:45 pm Delayed
Wednesday 05 Wednesday 05 Weathar
[ 4 advisory Service |asssakveypo=HdbdWw== |March 2008 , March 2008, Ad—
5:12:41 pm 5:13:03 pm ATy
[ Delete Selected Request{s) ]
Copyright @ 2007 Avaya, Inc, All Rights Reserved,
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Step

Description

The following log files are available on the Avaya CPM for troubleshooting purposes.
The log files are stored under the /var/log/cpm directory.

mail.log

nafsvc.log

oam.log

dcore.log
commflow.log
advsvc.log

b2bua.log
account.log

via.log
platform-licensing.log
user-licensing.log
cs-tomcat-memorymonitor.log
cpm.log

complete.log
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Step

Description

BEA Weblogic Application Server’s logging is available via the BEA Weblogic
administration console web interface. To view BEA Weblogic logs select Diagnostics
- Log Files. The Summary of log files opens in the right frame. Select the radio
button for the log file of interest, and then click View.

WEBLOGIC SERVER

ADMINISTRATION CONSOLE

7
P .
#hea

BEA WLS Console | WLDF Console Extension

Change Center

|We||:|:|me, weblogic  Corrected to: wl_server

4 Home

Log Out . Preferences ERecord Heln . AskBES

Wiew changes and restarts

Click the Lock & Edit button to modify,
add or delete items in this domain.

Lock & Edit ‘

Release Configuration

Domain Structure

wil_server
Ervironment
Deployments
Services
Security Realms
Interoper ability
El-Diagnostics

:-Log Files
Diagnostic Modules
-Diagnostic Images
-hrchives
~Context
- SHMP

How do I... &

& Yview and configure logs

@ Change server log file name and
location

@ Enable and configure HTTP logs

& Enable configuration auditing

& Configure diagnostic archives

System Status &
Health of Running Servers
[ Failed (0}
[ Critical (0}
Overloaded (00
[ wWarn (03

I ok (1

Home = Summary of Deployments = Summary of Log Files

Summary of Log Files

Earch server in a domain maintains several logs to archive messages from its subsystems. In addition, the
Administration Server maintaing a domain-wide log that surmmarizes messages from the individual server

logs.

This page lets you view all the logs in the domain which are accessible from the WeblLogic Diagnostic

Frarmework (WLDF),

b Customize this table

Log Files
‘iz Showing 1-90f 9 Previous | Next
Name & Type Server
| DomainLog Diornain Log exarmplesServer
| EventsDatasrchive Instrumentation examplesServer
 |HarvestedDatadrchive Metric Data examplesServer
i |HTTPAccesslog HTTF Access exarmplesServer
| IMSMessagel og/examples MSServer IS Log examplesServer
| MSMessagelog/ MSServerl IMS Log exnamplesServer
| IMSMessagelog/WseeIMSServer IMS Log exarmplesServer
| MSSaFMessageLog/ReliablevseeSaFagent IMS SAF Agent Log examplesServer
| ServerLog Server Log exnamplesServer

=
i
=

Showing 1 - 9of 9 Previous | Next
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Step Description
9. | The selected log file opens in the right frame for viewing. All entries in the log file
can be searched by using the Previous and Next selections at the top of the log
entries table. Select the radio button for the event of interest, and click View to view
the event details (not shown).
WEBLOGIC SERVER
ADMINISTRATION CONSOLE
BEA WLS Console | WILDF Console Extensian
Change Center |Welcnme, weblogic Cannected t0: wl_server it Home Log Qut Preferences Record  Help AskBEA
view changes and restarts Home > Summary of Deployments = Summary of Log Files > Summary of Diagnostic Conkext > Summary of Log Files > Gerver Log
Click the Lock & Edit button to modify,
add or delete items in this domain, Server Log
This page shows vou the latest contents of the server log file.
Release Configuration
Domalnshuciue Server Name: examplesServer The server where this log file exists, More Info...
wl_serwver
Environment Log Name: ServerLog Logical name of the log file, Mare Info...
Deployments
“Services
“Security Realms
Interoper ability
E-Diagnastics B Customize this table
Log Files
Diagnostic Modules Server Log Entries(Filtered - More Columns Exist)
Diagnostic Images
Archives Previous | Next
Context
SHP b
Date « | Subsystem Severity :ﬂDEssage Message
How do I...
o e E ESEE}ZBJ SE.THEQCDH‘EXP BEA- -
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Step

Description

10.

The servername.log, domainname.log, and access.log files also are available in the
.../[domains/domainName/servers/serverName/logs directory on the server. The
BEA Weblogic administration console is not required to view these logs. The log files
located in this directory can be opened for viewing using a text editor on the server.

11.

Debug messages can be written to the log files. In the Domain Structure frame select
the Environment > Servers item to open the Summary of Servers frame on the
right (not shown). In the Name column of the servers table click on the server link of
interest (e.g., examplesServer).

12.

The Settings for server (e.g., examplesServer) frame opens on the right. At the top
of the frame select the Debug tab to display the Debug settings for the Server table.

In the Change Center frame click the Lock & Edit button, to activate the fields on
this page. Then check the Debug Scopes and Attributes of interest. Checking the
checkbox in the title row of the table selects all the debug scopes. Click the Enable
button to enable logging of debug messages.

WEBLOGIC SERVER

ADMINISTRATION CONSOLE

BEA WLS Congole | WLDF Cansole Extension

Change Center ‘Welcnme, weblogic Cornectad to: wl_server fir Home ' Log Out ‘ Freferences ‘ & record ‘ Help ‘ AskBEA '

Wiew changes and restarts Home > Summary of Servers > examplesServer

No pending changes exist. Click the
Relpase Configuration button to allow
athers to edit the doman,

Settings for examplesServer

Configuration  Promcolks Lngqmg Monitoring  Control | Deployments  Services  Security  Motes

Use this page to define debug settings for this server.

(P Tt A Debug settings for this Server

wil_server
E-Environment. Showing 1-2 of 2 Previous | Next
Servers
Clusters
Virtual Hosts
Migratable Targets
Machines
~4hjark Managers
~Startup & Shutdown Classes
.EEEV‘TEZE”E e Showing 1-2of 2 Previous |Next
~Gecurity Realms
Anteroper ahility
‘Diagnostics
|3 ~ =

I o (1)

<l

Debug Scopes and Attributes & ] State

K

default Disabled

<

wiehlogic Disabled

13.

Click the Activate Changes button in the Change Center frame (not shown) to
activate the logging of debug messages.

14.

Repeat the above steps only clicking Disable to disable the logging of debug

mesSsages.

10. Conclusion

These Application Notes show how to build and deploy the sample Avaya CPM Client web
application on a BEA Weblogic Application Server, using BEA Workshop. In addition, it is
shown that the Web Applications deployed on a BEA Weblogic Application server interoperate

with Avaya Communications Process Manager via web services.
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11. Additional References

The following Avaya product documentation is available at http://support.avaya.com.

[1] “Administrator Guide for Avaya Communication Manager”, Issue 3.1, Doc ID: 03-
300509, February 2007.

[2] “Avaya Communications Process Manager Installation and Configuration Guide Release
2.17, Issue 1, Oct 2007, Document Number 04-601158.

[3] “Avaya Communications Process Manager Online help for the Administrative Web Portal
Release 2.1”, Issue 4, Oct 2007, Document Number 04-601163.

[4] “SIP Enablement Services (SES) Implementation Guide”, Issue 4, Doc ID : 16-300140,
May 2007.

[5] “Avaya Voice Portal 4.0 Documentation Library”, Jun-2007.

[6] “Avaya Meeting Exchange Express Edition Release 1.5 Installation and Configuration
Guide”, Issue 1, Doc ID: 04-601898, March 2007.

[7] Avaya DevConnect web site http://www.avaya.com/devconnect.

[8] “Avaya Communications Process Manager Release 2.1 Application Programmer’s Guide”,
Issue 1, Doc ID: 04-602358, Oct 2007.

The following documents may be obtained from http://e-docs.bea.com/wls/docs100/ and http://e-
docs.bea.com/wlw/docs100/.

[9] “BEA Products Installation Guide”, Version 10.0, March, 2007.

[10] “BEA Weblogic Server: Introduction to BEA Weblogic Server and BEA Weblogic
Express”, Version 10.0, March, 2007.

[11] “BEA Weblogic Server: Deploying Applications to Weblogic Server”, Version 10.0,
March, 2007.

[12] “BEA Weblogic Server: Developing Applications with Weblogic Server”, Version 10.0,
March, 2007.

[13] “BEA Weblogic Server and Weblogic Express: Developing Web Applications,
Serverlets, and JSPs for Weblogic Server”, Version 10.0, March, 2007.

[14] “BEA Workshop User’s Guide”, Version 10.0, March, 2007 available at http://e-
docs.bea.com/wlw/docs100/guide/index.html.
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