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Abstract 

These Application Notes describe the steps required to package and deploy Avaya 
Communications Process Manager (CPM) sample SDK web application on a BEA Weblogic 
Application Server using BEA Workshop and the BEA Weblogic administrative console. 

The BEA Weblogic Application Server is an open integration and application platform. It 
supports Java technology and provides Java Enterprise Edition web services. For these 
Application Notes, a sample Avaya CPM web client application available in the CPM SDK 
was deployed to the BEA Weblogic Application Server via BEA Workshop. This client 
application was used to verify the Avaya CPM Simple Object Access Protocol (SOAP) web 
services interaction between the Avaya CPM and BEA Weblogic Application Server. 
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1. Introduction 
These Application Notes describe the steps required to package and deploy Avaya 
Communications Process Manager (CPM) sample SDK web application on a BEA Weblogic 
Application Server using BEA Workshop and the BEA Weblogic administrative console. 

BEA Weblogic is an application server for use with Java 2 Platform, Enterprise Edition (J2EE) 
and Enterprise Java Beans (EJB). For these Application Notes, a sample Avaya CPM web client 
application available in the Avaya CPM SDK was recompiled, and the resulting Web 
Application Archive (WAR) file was deployed to the BEA Weblogic Application Server. This 
web client application was used to verify the CPM Simple Object Access Protocol (SOAP) Web 
services interaction between the Avaya CPM and the BEA Weblogic Application Server 
platform. The CPM sample web client application project was written in Java code and is 
platform independent. These Application Notes illustrate how to recompile and deploy this 
sample CPM web client application to the BEA Weblogic Application Server using BEA 
Workshop and the BEA Weblogic administrative console.  

The Avaya CPM SDK sample web client application supports the following Avaya CPM web 
services:  

• Advisory: This web service initiates an outbound advisory request to a list of recipients 
for them to acknowledge receipt of the notification.  

• Notify and Respond: This web service initiates an outbound notification with a set of 
questions to a list of recipients and waits for them to respond to the notification.  

• Notify and Conference: This web service initiates an outbound notification to a list of 
recipients. When a notified user answers the phone, the service provides contextual 
information about the exception conference and asks if the caller wants to join the 
conference.  

• Find and Call: This web client application uses a recipient list to create either a two-
party call or an on demand conference.  

For detailed information on the sample Avaya SDK web client application refer to [8] in the 
Additional References section. 

2. Configuration 
Figure 1 provides an overview of the network used in the sample configuration. This sample 
configuration consists of Avaya S8710 Servers with an Avaya G650 Media Gateway running 
Avaya Communication Manager, Avaya SIP Enablement Services (SES), Avaya Voice Portal, 
Nuance Text to Speech server, Avaya Meeting Exchange Express, Avaya Communications 
Process Manager and the BEA Weblogic Application Server. The Avaya 4600 Series IP 
Telephones (both H.323 and SIP) are registered with Avaya Communication Manager (running 
on the Avaya S8710 Server) and Avaya SIP Enablement Services (SES), respectively. Avaya 
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SIP telephones were configured as Off-PBX stations (OPS). Avaya Voice Portal serves as an 
interactive voice response system for converting CPM text message to voice. 

 

Figure 1: Network Configuration 
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3. Equipment and Software Validated 
The following equipment and software were used for the sample configuration described in these 
Application Notes: 

Equipment & Software Version 
Avaya S8710 Server Avaya Communication Manager 

4.0.1 (R014x.00.1.731.2) 
Avaya G650 Media Gateway  
Avaya 4600 Series IP Telephones 2.2.2 (SIP) 
Avaya 4600 Series IP Telephones 2.8 (H.323) 
Avaya Communication Process Manager  R2.1.53 
Avaya SIP Enablement Services 4.0-04.0.033.6 
Avaya Voice Portal 
 VPMS 
 MPP 

4.0.0.0.2901 

Avaya Meeting Exchange Express 2.5.60.0 
Nuance TTS server 
 Real speak 

 
4.0.10 

Avaya Communications Process Manager SDK 2.1.53 
BEA Weblogic Application Server 

• Microsoft Windows 2003 Server 
• BEA JRockit jvm 

Version 10.0 (Build id: 933139) 
Service Pack 2 
build R26.4.0-63_CR302700-
72606-1.5.0_06-20061127-1108-
win-ia32 

BEA Workshop for Weblogic Version 10.0 (Build id:. 933139) 
Microsoft Active Directory and DNS Server 

• Microsoft Windows 2003 Server 
 
Service Pack 2 

Table 1: Equipment /Software List 
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4. Configure Avaya Communications Process Manager 
These Application Notes assume that the Avaya CPM software and the license file have already 
been previously installed. It is further assumed that Avaya Communication Manager, Avaya 
SES, Avaya Voice Portal, and Avaya Meeting Exchange Express (as shown in Fig. 1) have 
already been configured and are operational with Avaya CPM. For additional information on 
these installation tasks, refer to [1], [2], [3], [4], and [5] in Section 11.  

This section describes the steps that are required for adding users to the Avaya Communications 
Process Manager for use with the sample SDK web application described in later sections. 

Step Description 

1.  On the Avaya CPM server, launch a web browser and enter the URL http://< CPM 
server Name or IP address >/VIA. When prompted for a user name and password, 
enter the credentials of the server administrator account. 

2.  The Communications Process Manager Administration web portal page opens. To 
add a new user, click Account. 
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3.  The Account Home page opens. To create a new user account, click Create 
Account. 
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4.  The Create Account page opens. The Create Account screen is shown in Steps 5 
and 6. Enter the following values to add a new user to the CPM LDAP directory. 

• Administrator: To give the user administrator access, select Yes. 
• CPM User: To make this user a licensed Communications Process Manager 

user, select Yes. Licensed Communications Process Manager users can log in 
to the Communications Process Manager portal and receive notifications. 

• Handle: Enter the user’s E-mail handle (e.g., billsmith). 
• ID Number: A unique ID number (e.g., 39101) for the user. Can be an 

employee number or something similar. This ID number serves as the user's 
account number and initial PIN. 

• Last Name: Enter User's last name (e.g., Smith). 
• Common Name(s): Communications Process Manager typically uses the first 

value of the common name in interactions with the user. 
• Phone Number: Telephone number at which Communications Process 

Manager contacts the user (e.g., sip:39101@cebp-avaya.com.) This is the 
default telephone number at which Communications Process Manager 
contacts the user. 

• Advisory Service: Select Yes. 
• Click To Find Service: Select Yes. 
• Notification And Response Service: Select Yes. 
• Notify And Conference Service: Select Yes. 

Click Save. 
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5.  
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6.  

 

 

5. Compile Sample Avaya Communications Process Manager 
Web Client Application 

This section presents the steps to import the Avaya CPM SDK web client application, and 
compile the web application using BEA Workshop. 

These Application Notes assume that BEA Weblogic application server is installed and 
operational on a server. In addition, it is assumed that BEA Workshop is installed on a user 
workstation. The BEA Workshop installation also installs BEA Weblogic as part of the 
installation. For additional information on BEA Weblogic and BEA Workshop, refer to [9] – 
[14] in the Additional References section. 
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The CPM Client SDK is available for the registered Devconnect members. It can be downloaded 
from the following URL: http://www.avaya.com/devconnect. For more information on the 
sample Avaya SDK web client application, refer to [7] in the Additional References section. 

Step Description 

1.  Copy the CPM SDK zip file onto the workstation where the BEA Workshop is 
installed. Expand the zip file, and note the location of the expanded directory.  
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Step Description 

2.  Launch BEA Workshop for Weblogic. On the BEA Weblogic server, select Start  
All Programs  BEA Products  Workshop for Weblogic Platform. The 
Workspace Launcher dialog box opens (not shown). Select an existing, or create a 
new, workspace for the CPM Client Application. Click OK to open the J2EE – BEA 
Workshop for Weblogic Platform (referred to in the remainder of this document as 
BEA Workshop) window. If you created a new project the Welcome tab will be 
displayed (not shown). Close this tab to display the J2EE perspective as shown 
below. 
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Step Description 

3.  Import the clientsdk-webui project in BEA Workshop. Select the File  Import… 
menu item to open the Select window. Expand the General folder, and select the 
Existing Projects into Workspace item, as shown below. Click Next. 
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Step Description 

4.  The Import Project window opens as shown below. Select the Select root 
directory: radio button. Then click Browse… to open the Browse For Folder 
window (not shown). Navigate to and select the clientsdk-webui directory in the 
CPM SDK directory expanded in Step 1 above. Click OK. Verify the clientsdk-
webui checkbox is checked in the Projects: area. Check the Copy projects into 
workspace checkbox at the bottom of the window. Click Finish to import the project, 
and to return to the BEA Workshop window. 
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Step Description 

5.  Verify the clientsdk-webui project now appears in the Project Explorer tab of the 
BEA Workshop window, as shown below. 

BEA Workshop is configured to automatically build the project. Therefore, if there 
are issues with building the project, they will be listed in the Problems tab of the 
BEA Workshop window. Select the Problems tab near the bottom of the BEA 
Workshop window. Note there are a number of errors and warnings listed in this tab, 
as shown below. The following steps will resolve these issues. 

 

6.  Right click on the clientsdk-webui project in the Project Explorer tab. In the drop 
down menu that opens select the Properties menu item (not shown). The Properties 
for clientsdk-webui window opens (Not shown). 

7.  In the left frame of the Properties for clientsdk-webui window select the Project 
Facets item. The Project Facets frame will open on the right side of the window, 
(not shown). Click the Add/Remove Project Facets … button. 
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Step Description 

8.  The Add/Remove Project Facets window opens (not shown). Click the <<Show 
Runtimes button to open the Runtimes: and Runtime Composition: (grayed out) 
frames in the Add/Remove Project Facets window. Check the BEA Weblogic v10.0 
checkbox in the Runtimes: frame. 
Check the Java and the Dynamic Web Module check boxes in the Project Facet 
frame of the window. Click Next > to open the web module window (not shown). 
Leave all values as is, and click Finish to return to the Properties for clientsdk-
webui window (not shown). The projects facets selected above will be listed in the 
right frame of the Properties for clientsdk-webui window (not shown). 
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Step Description 

9.  In the left frame of the Properties for clientsdk-webui window select the Java Build 
Path item. The Java Build Path frame will open in the right frame, shown below. In 
the Java Build Path frame, select the Libraries tab. In the Libraries tab scroll down 
and select the JRE System Library entry. If the jdk is jdk150_06, select the entry 
and click the Edit… button. 
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Step Description 

10.  The JRE System Library window opens. Select the Alternate JRE: radio button. 
Select the BEA Weblogic v10.0 JRE from the drop down list. Click the Finish 
button to select the BEA jrocket jre. 
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Step Description 

11.  Click the Add Variable… button, in the Properties Java Built Path frame (shown 
in Step 9 above). The New Variable Classpath Entry window opens (not shown). 
Click the Configure Variables… button to open the Preferences (Filtered) window 
(not shown).Click the New… button to open the New Variable Entry window. In the 
Name: text box enter CPM_LIB. Click on the Folder… button to open the Folder 
Selection window (Not shown).  Navigate to and select the lib folder in the CPM 
SDK directory expanded in step 1 above. Click OK to return to the New Variable 
Entry window. Click OK again to add the new variable to the java build path.  

 
 

12.  The Preferences (Filtered) window now shows the CPM_LIB variable listed in the 
Defined classpath variables: list. Click OK to update the clientsdk-webui projects 
classpath. A dialog box opens warning that the classpath variable has changed and a 
full rebuild is necessary for the changes to take affect (not shown). Click Yes to do a 
full rebuild the project. 

 
 

13.  After the rebuild, the New Variable Entry window remains open, click Cancel to 
close this window. Click OK to close the Properties for clientsdk-webui window. 
The Problems tab of the BEA Workshop window will show one error and a number 
of warnings that still need to be resolved. 
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Step Description 

14.  Right click on the clientsdk-webui project in the Project Explorer tab. In the drop 
down menu that opens select the Properties menu item (not shown). The Properties 
for clientsdk-webui window opens.  

In the left frame of the Properties for clientsdk-webui window select the Validation 
item. The Validation frame will open in the right frame. Check the Override 
validation preferences checkbox. Uncheck both the Manual and Build checkboxes 
for both the HTML Syntax Validator and the JSP Syntax Validator. Then click 
OK to return to the BEA Workshop window. 
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Step Description 

15.  Force the project to recompile by selecting the Project  Clean… menu item. The 
Clean window opens. Select either radio button. If the Clean projects selected 
below radio button, then check the clientsdk-webui project in the list. Click the OK 
button to clean and force the project to rebuild. BEA Workshop is set by default to 
automatically build projects, therefore when clean is selected, a rebuild also occurs. 
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Step Description 

16.  After completing the above steps the web application build will succeed. However, 
the deployment of the web application will fail due to dependencies on java modules 
that have not been resolved.  

To resolve the java module dependencies, right click on the clientsdk-webui project 
in the Project Explorer of BEA Workshop to open the Properties for clientsdk-
webui window. In the left frame of the Properties for clientsdk-webui window 
select the J2EE Module Dependencies item. In the J2EE Module Dependencies 
frame on the right, click the Add External JARs…button. 
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Step Description 

17.  The JAR Selection window opens. Navigate to the lib folder in the CPM SDK 
directory expanded in step 1 above. Select all the jar files in this directory. Click 
Open to add the J2EE module dependencies. The addition of the J2EE module 
dependencies may take 10-15 minutes or more to complete. 

 
 

18.  Repeat Step 17, only now adding all the jar files in the …/lib/generated directory. 
These files are required so that the CPM services web pages display correctly. When 
finished, click OK to close the Properties for clientsdk-webui window. 
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Step Description 

19.  In BEA Weblogic 10.0, the context.getRealPath() method fails to return the CPM-
Client-Keystore when WAR files are deployed. This results in the web application 
failing with a nullpointer error upon deployment. A weblogic.xml file is created to 
resolve this issue. 

Click the File  New  File menu to open the New File window. Expand the 
directory tree project  WebContent and select the WEB-INF folder. In the 
example below the project is clientsdk-webui. In the File name: text field enter 
weblogic.xml. Click Finish to create the file in the selected folder, and to return to 
the BEA Workshop window. 
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Step Description 

20.  Double click the file created in the previous step in the Project Explorer window. 
The weblogic.xml file opens with the weblogic.xml tab in the BEA Workshop 
window. At the bottom of the weblogic.xml tab select the Source tab. This opens the 
file for adding source content to the file. 
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Step Description 

21.  Now add the following lines to the weblogic.xml file.  
<?xml version="1.0" encoding="ISO-8859-1"?> 
 
<weblogic-web-app xmlns="http://www.bea.com/ns/weblogic/90"> 
  <session-descriptor> 
    <timeout-secs>3600</timeout-secs> 
    <invalidation-interval-secs>60</invalidation-interval-secs> 
    <persistent-store-type>memory</persistent-store-type> 
    <url-rewriting-enabled>true</url-rewriting-enabled> 
  </session-descriptor> 
  <jsp-descriptor> 
    <keepgenerated>true</keepgenerated> 
    <page-check-seconds>5</page-check-seconds> 
    <precompile>false</precompile> 
  </jsp-descriptor> 
   
  <container-descriptor> 
    <show-archived-real-path-enabled>true </show-archived-real-
path-enabled> 
  </container-descriptor> 
   
</weblogic-web-app> 

The container-descriptor lines in the weblogic.xml file resolves the bug described in 
step 19. The following screenshot shows the resulting weblogic.xml file in BEA 
Workshop. 
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Step Description 

22.  Save the weblogic.xml file by selecting the File  Save menu item (not shown). 
Force the project to recompile by selecting the Project  Clean… menu item. The 
Clean window opens (shown in Step 15). Select either radio button. If the Clean 
projects selected below radio button, then check the clientsdk-webui project in the 
list. Click the OK button to clean and force the project to rebuild. BEA Workshop is 
set to build projects automatically, therefore when clean is selected a rebuild also 
occurs. 
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6. Deploy the Web Application via BEA Workshop 
BEA Workshop includes the capability to deploy and test expanded directory web applications, 
from within the BEA Workshop environment. This capability allows a user to incrementally 
develop and test web applications. This section describes the steps for using this capability of 
BEA workshop. 

1.  Deploy the compiled web application to the BEA Weblogic server, to verify that the 
compiled application is valid. Right click on the clientsdk-webui project in the 
Project Explorer of BEA Workshop. Select Run AS  Run on Server in the drop 
down menu (not shown) that opens. The Define a New Server window opens (not 
shown). Accept the defaults and click Next >. The BEA Weblogic Server v10.0 
window opens. Click Browse… to open the Browse For Folder window. Browse to 
and select the Domain Home where you want to deploy the clientsdk-webui web 
application. The BEA samples (i.e., wl_server) domain was used for these 
Application Notes.  
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2.  Click Next > to open the Add and Remove Projects window. Verify that the 
clientsdk-webui is in the Configured projects: frame of the window. If not, select 
the clientsdk-webui in the Available projects: frame, then click Add to add the 
project to the Configured projects: frame. Click Next >. 

 
 

3.  The Selected Tasks window opens (not shown). Leave as is and click Finish. If the 
Weblogic domain is not currently running it will startup and will display the BEA 
WEBLOGIC SERVER 10.0 | Getting Started page (not shown).  
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4.  Go to the Bea Workshop window and select the Servers tab near the bottom of the 
window. The Servers tab should show the Status of the server as Started, and the 
State as Synchronized, once the server has started and completed the deployment of 
the project in expanded form. 
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5.  Click the  icon in the tool bar at the top of the BEA Workshop window. This 
opens the about.blank tab (not shown), which is a blank browser web page. Type the 
url http://localhost:7001/clientsdk-webui/ in the text box of the about.blank tab. The 
Communications Process Manager Client web page should open. The CPM SDK 
sample web application can now be verified. 

 

6.  Steps 2 through 4 deployed the expanded directory for the clientsdk-webui web 
application to the Weblogic web server. The web application needs to be removed 
from the server, so that there are no conflicts when the WAR file is deployed to the 
server in Section 7. 

Right click on the running server in the Servers tab. In the drop menu select the Add 
and Remove Projects… menu to open the Add and Remove Projects window 
(shown in step 2 above). In the Configured projects: frame select the clientsdk-
webui project. Click < Remove to move the project to the Available projects: frame. 
Then click Finish. This will remove the clientsdk-webui web application from the 
server. 
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7. Create Sample Avaya CPM Web Client Application WAR 
File 

This section describes the steps used to generate a WAR file containing the CPM Web Client 
Application using the BEA Workshop export functions. 

Step Description 

1.  Right click the clientsdk-webui project in the Project Explorer tab of BEA 
Workshop. In the drop down menu that opens select the Properties menu item (not 
shown). In the left frame of the Properties for clientsdk-webui select the Java Build 
Path item. The Java Build Path frame will open in the right frame. Select the Order 
and Export tab, in the Java Build Path frame. Click the Select All button. Then 
uncheck the Catalina-ant.jar, junit-3.8.jar, servlet-api.jar, and all the 
.../generated/*.jar checkboxes. Then click OK. 
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Step Description 

2.  Now export the clientsdk-webui project to a WAR file. Select the File  Export… 
menu item to open the Select window. Expand the Web folder, and select the WAR 
File item, as shown below. Click Next. 
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Step Description 

3.  The WAR Export window opens. In the Web module field enter clientsdk-webui. 
Click the 'Browse...' button and browse to the directory where the WAR file will be 
saved. Remember this location, since it will be used for deployment of the WAR file 
on the BEA Weblogic Application Server. Click Finish. The WAR file is saved to the 
specified location. 

 
 

 

8. Deploy Sample Avaya CPM Web Client Application to BEA 
Weblogic Application Server 

These Application Notes assume that the BEA Weblogic Application Server is already installed 
on Microsoft Windows XP. Refer to [9] - [14] in Section 11 for additional information on the 
installation of BEA Weblogic Application Server. 

This section describes the steps used to deploy the CPM SDK client web application as a WAR 
file to a running BEA Weblogic Application Server domain. 

In order to deploy a web application to a BEA Weblogic domain, the deployment file(s) must be 
accessible to the domain’s administration server. For these application notes a single server 
environment is used. That is, the domain and administration server are on the same system. 
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Step Description 

1.  Copy the clienksdk-webui.war file to the installation directory of the BEA Weblogic 
domain’s Administration server. The installation directory is any directory on the 
administration server created for storing and tracking applications for deployment. 

2.  Log into BEA Weblogic application server console interface by opening a web 
browser to http://<BEA Weblogic IP Address>:7001/console. The BEA Weblogic 
Server administration console login screen opens (not shown). Log in with the 
appropriate credentials. 
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Step Description 

3.  The BEA Weblogic ADMINISTRATION CONSOLE window opens. Select the 
Deployments item in the Domain Structure frame. The Summary of Deployments 
frame opens on the right. In the Change Center frame click the Lock & Edit button. 
This enables the Install button in the Summary of Deployments frame. Click the 
Install button. 
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Step Description 

4.  The Install Application Assistant frame opens in the right frame. Navigate to the 
saved WAR file (see Step 3 in Section 7 above), by clicking the folder in the 
Location area of this frame. Select the clientsdk-webui.war radio button to select the 
WAR file for deployment. Click the Next button. 

 

5.  The Install Application Assistant frame updates showing the Choose targeting 
style selections (not shown). Leave as default and click Next.  

6.  The Install Application Assistant frame updates showing the Options Settings 
selections (not shown). Leave as default and click Next. 
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Step Description 

7.  The Install Application Assistant frame updates showing the Review your choices 
and click Finish selections. Select the No, I will review the configuration later 
radio button, in the Additional configuration area of the frame. Then click Finish. 
Note the name of the web application in the Components column of the table at the 
bottom of the frame. This is the URL used to open the application in a web browser. 
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Step Description 

8.  The Summary of Deployment frame opens. The clientsdk-webui web Application 
will be listed in the Deployments table and the state will be New. Also, the Lock & 
Edit button changes to the Activate Changes button in the Change Center frame. 
Click the Activate Changes button. 
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Step Description 

9.  The Summary of Deployments frame updates, and the web application state changes 
to Prepared. Check the clientsdk-webui checkbox in the Deployments table. Then 
click the Start button, and select the Serving all requests menu choice. 
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Step Description 

10.  The Start Application Assistant frame opens (not shown). Click the Yes button, to 
start the clientsdk-webui application. The Summary of Deployments frame updates, 
and there should be no errors displayed in the Messages area at the top of this frame. 
The clientsdk-webui state should now be Active. 

 
 

9. Verification Steps 
These Application Notes were confirmed using the steps below to verify that the sample Avaya 
CPM Client web Client was deployed correctly, and was operational on the BEA Weblogic 
Application Server. 
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• Verify that the sample Avaya CPM Web Client application is deployed to the BEA 
Weblogic Application Server.  

• Verify that the CPM Advisory service can be launched and acknowledged by all the 
recipients.  

• Verify that CPM Notify and Conference service can be launched and the recipients can 
join the conference.  

• Verify that CPM Notify and Respond service can be launched and the recipients can 
respond to the notification.  

• Verify that CPM Find and Call service can be launched and conference the recipients.  
• Verify Avaya CPM & BEA Weblogic log files do not show any errors.  

Step Description 

1. Verify that the CPMClient is deployed to the BEA Weblogic Application Server. 
Launch a web browser, and enter the URL http://< BEA Weblogic AS server IP 
address>:7001/clientsdk-webui. Verify that the main Communications Process 
Manager Client web page opens. 
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Step Description 

2.  Click on the Advisory Service link in the Communications Process Manager 
Client window. Verify that the Advisory Service web page opens, and correctly 
displays. Fill in the fields with appropriate values. Verify that the recipients receive 
and acknowledge the advisory. A minimum of two users need to be created using the 
steps in Section 4, to perform these verifications. 

 

3.  Repeat Step 2 only clicking on the Notify and Conference link in the 
Communications Process Manager Client web page. Verify that the Notify and 
Conference service can be launched (not shown). Verify that the Notify and 
Conference service successfully completes. 

4.  Repeat Step 2 only clicking on the Notify and Respond link in the Communications 
Process Manager Client web page. Verify that the Notify and Respond service can 
be launched (not shown). Verify that the Notify and Respond service is successfully 
completed. 

5.  Repeat Step 2 only clicking on the Find and Call link in the Communications 
Process Manager Client web page. Verify that the Find and Call service can be 
launched (not shown). Verify that the Find and Call service is successfully 
completed. 
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Step Description 

6.  Launch a web browser and enter the URL http://< CPM server IP address >/VIA to 
open the CPM server login page. Enter the user credentials for the CPM user account 
used in the above verification steps. The Communications Process Manager Inbox 
web page opens. Click Outbox and then select Completed from the Select drop 
down list to view the completed notifications. 

The completed notifications are displayed as shown below. To view the contents of a 
notification, click the subject of the notification. 
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Step Description 

7.  The following log files are available on the Avaya CPM for troubleshooting purposes. 
The log files are stored under the /var/log/cpm directory. 

• mail.log 
• nafsvc.log 
• oam.log 
• dcore.log 
• commflow.log 
• advsvc.log 
• b2bua.log 
• account.log 
• via.log 
• platform-licensing.log 
• user-licensing.log 
• cs-tomcat-memorymonitor.log 
• cpm.log 
• complete.log 
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Step Description 

8.  BEA Weblogic Application Server’s logging is available via the BEA Weblogic 
administration console web interface. To view BEA Weblogic logs select Diagnostics 

 Log Files. The Summary of log files opens in the right frame. Select the radio 
button for the log file of interest, and then click View.  
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Step Description 

9.  The selected log file opens in the right frame for viewing. All entries in the log file 
can be searched by using the Previous and Next selections at the top of the log 
entries table. Select the radio button for the event of interest, and click View to view 
the event details (not shown). 
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Step Description 

10. The servername.log, domainname.log, and access.log files also are available in the 
…/domains/domainName/servers/serverName/logs directory on the server. The 
BEA Weblogic administration console is not required to view these logs. The log files 
located in this directory can be opened for viewing using a text editor on the server. 

11. Debug messages can be written to the log files. In the Domain Structure frame select 
the Environment  Servers item to open the Summary of Servers frame on the 
right (not shown). In the Name column of the servers table click on the server link of 
interest (e.g., examplesServer). 

12. The Settings for server (e.g., examplesServer) frame opens on the right. At the top 
of the frame select the Debug tab to display the Debug settings for the Server table. 

In the Change Center frame click the Lock & Edit button, to activate the fields on 
this page. Then check the Debug Scopes and Attributes of interest. Checking the 
checkbox in the title row of the table selects all the debug scopes. Click the Enable 
button to enable logging of debug messages. 

 
13. Click the Activate Changes button in the Change Center frame (not shown) to 

activate the logging of debug messages. 

14. Repeat the above steps only clicking Disable to disable the logging of debug 
messages. 

10. Conclusion 
These Application Notes show how to build and deploy the sample Avaya CPM Client web 
application on a BEA Weblogic Application Server, using BEA Workshop. In addition, it is 
shown that the Web Applications deployed on a BEA Weblogic Application server interoperate 
with Avaya Communications Process Manager via web services.  
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11. Additional References 
The following Avaya product documentation is available at http://support.avaya.com. 

[1] “Administrator Guide for Avaya Communication Manager”, Issue 3.1, Doc ID: 03-
300509, February 2007. 

[2] “Avaya Communications Process Manager Installation and Configuration Guide Release 
2.1”, Issue 1, Oct 2007, Document Number 04-601158. 

[3] “Avaya Communications Process Manager Online help for the Administrative Web Portal 
Release 2.1”, Issue 4, Oct 2007, Document Number 04-601163. 

[4] “SIP Enablement Services (SES) Implementation Guide”, Issue 4, Doc ID : 16-300140, 
May 2007. 

[5] “Avaya Voice Portal 4.0 Documentation Library”, Jun-2007. 

[6] “Avaya Meeting Exchange Express Edition Release 1.5 Installation and Configuration 
Guide”, Issue 1, Doc ID: 04-601898, March 2007. 

[7] Avaya DevConnect web site http://www.avaya.com/devconnect. 

[8] “Avaya Communications Process Manager Release 2.1 Application Programmer’s Guide”, 
Issue 1, Doc ID: 04-602358, Oct 2007. 

The following documents may be obtained from http://e-docs.bea.com/wls/docs100/ and http://e-
docs.bea.com/wlw/docs100/. 

  [9] “BEA Products Installation Guide”, Version 10.0, March, 2007. 

[10] “BEA Weblogic Server: Introduction to BEA Weblogic Server and BEA Weblogic 
Express”, Version 10.0, March, 2007. 

[11] “BEA Weblogic Server: Deploying Applications to Weblogic Server”, Version 10.0, 
March, 2007. 

[12] “BEA Weblogic Server: Developing Applications with Weblogic Server”, Version 10.0, 
March, 2007. 

[13] “BEA Weblogic Server and Weblogic Express: Developing Web Applications, 
Serverlets, and JSPs for Weblogic Server”, Version 10.0, March, 2007. 

[14] “BEA Workshop User’s Guide”, Version 10.0, March, 2007 available at http://e-
docs.bea.com/wlw/docs100/guide/index.html. 
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